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OSHA Awards Distinguished Safety and Health Status to the 
Massachusetts Vehicle Check Program Management Office
,Q�-XO\�������%UHQGD�*RUGRQ��$UHD�'LUHFWRU�IRU�WKH�8�6��'HSDUWPHQW�RI�/DERU�2FFXSDWLRQDO�
6DIHW\� DQG� +HDOWK� $GPLQLVWUDWLRQ� �26+$��� YLVLWHG� WKH� 0DVVDFKXVHWWV� 9HKLFOH� &KHFN�
3URJUDP�0DQDJHPHQW�2IÀFH� LQ�%UDLQWUHH� WR�DZDUG� LW�6WDU�6WDWXV� LQ�26+$·V�9ROXQWDU\�
3URWHFWLRQ�3URJUDP��933����
7KH�933�UHFRJQL]HV�HPSOR\HUV�DQG�ZRUNHUV�LQ�SULYDWH�LQGXVWU\�DQG�IHGHUDO�DJHQFLHV�WKDW�
KDYH� LPSOHPHQWHG�HIIHFWLYH�VDIHW\�DQG�KHDOWK�PDQDJHPHQW�V\VWHPV��DQG�WKDW�PDLQWDLQ�
LQMXU\� DQG� LOOQHVV� UDWHV� EHORZ� QDWLRQDO� %XUHDX� RI� /DERU� 6WDWLVWLFV� DYHUDJHV� IRU� WKHLU�
UHVSHFWLYH� LQGXVWULHV�� ,Q�933��PDQDJHPHQW�� HPSOR\HHV� DQG�26+$�ZRUN� FRRSHUDWLYHO\�
DQG�SURDFWLYHO\�WR�SUHYHQW�IDWDOLWLHV��LQMXULHV�DQG�LOOQHVVHV�WKURXJK�D�V\VWHP�IRFXVHG�RQ�
KD]DUG�SUHYHQWLRQ�DQG�FRQWURO��ZRUNVLWH�DQDO\VLV�DQG�WUDLQLQJ���
7R� FHOHEUDWH� WKLV� DFKLHYHPHQW�� 3DUVRQV�
KHOG�D�ÁDJ�UDLVLQJ�FHUHPRQ\�ZKHUH�7RP�
1HVELW��3DUVRQV�3URJUDP�0DQDJHU��VDLG��
´,� DP� WKULOOHG� WKDW� 26+$� KDV� FKRVHQ�
WR� UHFRJQL]H� WKH�0DVVDFKXVHWWV� 9HKLFOH�
&KHFN� 3URJUDP�0DQDJHPHQW� 2IÀFH� DV�
WKH�ÀUVW�GHFHQWUDOL]HG�YHKLFOH�LQVSHFWLRQ�
SURJUDP�LQ�WKH�8QLWHG�6WDWHV�ZLWK�933�
6WDU� 6WDWXV��:H� KDYH� D� JUHDW� WHDP� WKDW�
LV� FRPPLWWHG� WR� ERWK� HPSOR\HH� DQG�
PRWRULVW�VDIHW\�µ
5HSUHVHQWDWLYHV�IURP�WKH�0DVVDFKXVHWWV�
'HSDUWPHQW� RI� 7UDQVSRUWDWLRQ� 5HJLVWU\�
RI� 0RWRU� 9HKLFOHV� �509�� 'LYLVLRQ��
WKH� 0DVVDFKXVHWWV� 'HSDUWPHQW� RI�
(QYLURQPHQWDO� 3URWHFWLRQ� �0DVV'(3���
DQG� 3DUVRQV� &RPPHUFLDO� 7HFKQRORJLHV�
�3$5&200�� MRLQHG� WKH� 3DUVRQV�
0DVVDFKXVHWWV� 9HKLFOH� &KHFN� 3URJUDP�
VWDII�WR�UHFRJQL]H�WKLV�DFFRPSOLVKPHQW�
,Q� WKH�&RPPRQZHDOWK��26+$�KDV�DZDUGHG�933�6WDU�6WDWXV� WR�RQO\����ZRUN�VLWHV�� �7R�
SDUWLFLSDWH� LQ�WKH�933��HPSOR\HUV�PXVW�VXEPLW�DQ�DSSOLFDWLRQ�WR�26+$�DQG�XQGHUJR�D�
ULJRURXV�RQVLWH�HYDOXDWLRQ�E\�D�WHDP�RI�VDIHW\�DQG�KHDOWK�SURIHVVLRQDOV��3DUWLFLSDQWV�DUH�
UH�HYDOXDWHG� HYHU\� WKUHH� WR� ÀYH� \HDUV� WR� UHPDLQ� LQ� WKH� SURJUDP��933�SDUWLFLSDQWV� DUH�
H[HPSW� IURP�26+$�SURJUDPPHG� LQVSHFWLRQV�GXULQJ� WKH� WLPH� WKDW� WKH\�PDLQWDLQ� WKHLU�
933�VWDWXV��
)RU�PRUH�LQIRUPDWLRQ�DERXW�WKH�933��SOHDVH�YLVLW���
KWWS���ZZZ�RVKD�JRY�GFVS�YSS�LQGH[�KWPO
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INSPECTION UPDATE

Flag raising ceremony attendees pictured from left to 
right:  Jim Sands, PARCOMM Sector Manager; Tom 
Nesbit, Parsons Program Manager; Mark LaFrance, RMV 
Vehicle Safety and Compliance Services Program Man-
ager; Christine Kirby, Deputy Division Director, MassDEP 
Transportation Programs; Paul Davis, MassDEP Inspection 
& Maintenance Program Branch Chief; Michael Byrne, 
RMV Deputy Registrar; Haskins Hobson, Parsons Deputy 
Program Manager; and Lory Thompson, PARCOMM Sector 
Health and Safety Manager.



Software Releases Planned for Fall
7KH�0DVVDFKXVHWWV�9HKLFOH�&KHFN�3URJUDP�ZLOO�EH�UHOHDVLQJ�
VHYHUDO�ZRUNVWDWLRQ� VRIWZDUH�XSGDWHV� WKLV� IDOO��8SFRPLQJ�
FKDQJHV�LQFOXGH�WKH�IROORZLQJ�
�� $OORZLQJ� OLFHQVHG� LQVSHFWRUV� HPSOR\HG� DW� QHZ�

FDU� GHDOHUVKLSV� WR� XVH� WKH� SUH�GHOLYHU\� LQVSHFWLRQ�
ZRUNVWDWLRQV�WR�SHUIRUP�LQVSHFWLRQV�

�� 5HÀQHPHQWV�RI� WKH�2Q�%RDUG�'LDJQRVWLFV� �2%'��EXOE�
FKHFN�SURFHGXUH�

�&RQWLQXHG�RQ�SDJH���
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Inspection Equipment Update
'XULQJ� WKH� SDVW� \HDU�� WKH� 0DVVDFKXVHWWV� 9HKLFOH� &KHFN�
3URJUDP� KDV� FRPSOHWHG� LWV� GHYHORSHG� QHZ� ZRUNVWD�
WLRQ� FRPSRQHQWV� WKDW� DUH� PRUH� GXUDEOH� DQG� UHVLVWDQW� WR��
FRQGLWLRQV� IRXQG� LQ� LQVSHFWLRQ� VWDWLRQV�� 7KHVH� QHZ��
FRPSRQHQWV�LQFOXGH�
�� DQ� LPSURYHG����IRRW�86%� FDEOH�ZLWK� D� WKLFNHU�JDXJH��

VWUHQJWKHQHG�FDVLQJ�DQG�DGGLWLRQDO�VWUDLQ�UHOLHI��DQG
�� D�FXVWRP�FODPVKHOO�GHYLFH�WR�VHFXUH�86%�FDEOHV�WR�WKH�

($6(�LQWHUIDFH�GHYLFH�WKDW�SUHYHQWV�IXWXUH�GDPDJH�WR�
WKH�($6(�LQWHUIDFH�GHYLFH�86%�SRUW�

�f &ODPVKHOO�(TXLSPHQW�8SJUDGHV
)LJXUH���EHORZ�VKRZV�WKH�IXOO\�DVVHPEOHG�FODPVKHOO�NLW�

7KH� 86%� DQG� 2%'� FRQQHFWRU� FDEOHV� IHDWXUH� LQFUHDVHG��
WKLFNQHVVHV�IRU�DGGHG�UHOLDELOLW\��7KH�FDEOHV�DUH�QRZ�EUDLGHG�
IRU�LPSURYHG�JURXQGLQJ�DQG�QRLVH�UHGXFWLRQ�
)LJXUH� �� EHORZ� VKRZV� WKH� VLJQDO� DPSOLÀHU� ÀWWHG� ZLWK�
VWUHQJWKHQHG� EODFN� FDVLQJ� IRU� DGGHG�SURWHFWLRQ��:KHQ� LQ�
XVH��WKH�YHQWV�DUH�LOOXPLQDWHG�E\�UHG�OLJKW�

)LJXUH���EHORZ�VKRZV�D�VHFXUHG�FODPVKHOO�UHOLDEO\�VHFXULQJ�
WKH�86%�FDEOH�WR�WKH�2%'�,,�YHKLFOH�LQWHUIDFH��7KH�LQFRPLQJ�
86%�FDEOH�IHDWXUHV�OHQJWKHQHG�VWUDLQ�UHOLHI�

6WUDLQ�UHOLHI�LV�OHQJWKHQHG�RQ�WKH�2%'�,,�FRQQHFWRU�FDEOH�DV�
VKRZQ�LQ�)LJXUH���EHORZ�

7KH�2%'�,,�FRQQHFWRU�LV�QRZ�SRSXODWHG�ZLWK�RQO\�WKH�QLQH�
IXQFWLRQDO�SLQV�LQVWHDG�RI����WRWDO�SLQV�

�f 'LVWULEXWLRQ�RI�8SJUDGHG�2%'�&DEOHV��
� DQG�&ODPVKHOOV
��� 'LVWULEXWLRQ�RI�WKH�QHZ�VW\OH�RI�2Q�%RDUG�'LDJQRVWLFV�

�2%'��FDEOHV�DQG�FODPVKHOO�EHJDQ�LQ�HDUO\�$XJXVW�
��� $OO� NLWV� VKLSSHG� WR� LQVSHFWLRQ� VWDWLRQV� ZLOO� KDYH� WKH�

FODPVKHOO� SUH�DWWDFKHG�� 7KH� ZDUHKRXVH� ZLOO� QRW� VKLS�
VLQJXODU�FDEOHV�RU�LQWHUIDFHV��2QO\�D�IXOO\�DVVHPEOHG�NLW�
ZLOO� EH� VKLSSHG� WKDW� LQFOXGHV� ORQJ� FDEOH�� VKRUW� FDEOH��
LQWHUIDFH�DQG�FODPVKHOO�

��� $OO�ÀHOG�VHUYLFH�UHSUHVHQWDWLYHV��)65V��KDYH�DQ�LQYHQ�
WRU\�RI� FODPVKHOOV� LQ� WKHLU�YHKLFOHV�DQG��DW� DOO� VWDWLRQV�
WKH\� YLVLW�� )65V� ZLOO� EH� DWWDFKLQJ� WKH� FODPVKHOOV� WR��
H[LVWLQJ�2%'�FDEOHV��UHJDUGOHVV�RI�WKH�ZRUNVWDWLRQ�LVVXH�

�f &ODPVKHOO�5HSDLU�RU�5HSODFHPHQW
3OHDVH�EH�DZDUH�RI�DQG�DGKHUH�WR�WKH�IROORZLQJ�
��� 6WDWLRQV� VKRXOG� QRW� GLVDVVHPEOH� WKH� FODPVKHOO� XQOHVV�

GLUHFWHG�E\�WKH�7HFKQLFDO�+HOS�'HVN�VWDII�RU�DQ�)65�
��� :H�ZLOO� QRW� VKLS� VLQJXODU�SDUWV� WR� LQVSHFWLRQ� VWDWLRQV�

XQOHVV�WKH\�ZRXOG�OLNH�WR�SXUFKDVH�D�SDUW���&XVWRPHUV�
PD\�FRQWDFW�WKH�7HFKQLFDO�+HOS�'HVN�DW����������������
IRU�SXUFKDVH�LQVWUXFWLRQV�

Figure 1, Clamshell Assembly

Figure 2, Modified Cable Signal Amplifier

Figure 3, Attached Clamshell and Lengthened Strain Relief

Figure 4, Lengthened Strain Relief on OBD-II Cable
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Reprogramming, J2534, and You!
G Truglia, Parsons Inspector/Repair Technician 
Training Development Manager
7KH�SXUSRVH� RI� WRGD\·V� UHSURJUDPPLQJ� LV� WR�XSGDWH� WKH�
(QJLQH� &RQWURO� 0RGXOH�3RZHUWUDLQ� &RQWURO� 0RGXOH�
�(&0�3&0��ZLWK� WKH�PRVW�XS�WR�GDWH� LQIRUPDWLRQ��7KLV�
DUWLFOH�ZLOO�GLVFXVV�WKH�JHQHULF�-�����XQLW�DQG�KRZ�WR�XVH�
LW��/HW·V�JHW�VWDUWHG��
5HSURJUDPPLQJ� LV� VRPHWKLQJ� \RX� KDYH� VHHQ� IRU� \HDUV�
ULJKW� RQ� \RXU� RZQ�:LQGRZV� FRPSXWHUV�� 7KRVH� XSGDWHV�
À[�PLQRU�RU�PDMRU�3&�ÁDZV�MXVW�OLNH�(&0�3&0�XSGDWHV�
À[�YHKLFOH�ÁDZV�� ,Q� IDFW�� UHSURJUDPPLQJ�FDQ�FKDQJH� WKH�
RQERDUG� FRPSXWHU·V� GHIDXOW� VHWWLQJV� WR� FRPSHQVDWH� IRU�
ZHDU� DQG� WHDU�� ,W� FDQ� HYHQ� FRPSHQVDWH� IRU� YDULDWLRQV� LQ�
IXHO� TXDOLW\� RU� VHYHUH� RSHUDWLQJ� FRQGLWLRQV�� %HFDXVH� RI�
WKLV��UHSURJUDPPLQJ�LV�WDNLQJ�WKH�SODFH�RI�VRPH�KDUGZDUH�
XSJUDGHV��
)RU�H[DPSOH��FKDQJLQJ�WKH�ZD\�WKH�FRPSXWHU�LQWHUSUHWV�DQ�
LPSURSHUO\�FDOLEUDWHG�VHQVRU�LQSXW�HOLPLQDWHV�WKH�QHHG�WR�
LQVWDOO�D�QHZ�VHQVRU��$�VLPLODU�´À[µ�FDQ�EH�XVHG�WR�PRGLI\�
WKH�EHKDYLRU�RI� DFWXDWRUV��)RU� H[DPSOH�� LQMHFWRUV�PD\�EH�
FRPPDQGHG�21�ORQJHU�GXULQJ�FUDQNLQJ�WR�LPSURYH�VWDUW�
LQJ�LQ�HQJLQHV�ZLWK�DLU�LQWDNH�GHSRVLWV�
6R�� ZKDW� LV� -����� DQG� ZKDW� GRHV� LW� KDYH� WR� GR� ZLWK��
UHSURJUDPPLQJ"� -����� LV� WKH� UHJXODWLRQ� VWDQGDUG� IRU�
LQVWDOOLQJ� VRIWZDUH� LQ� RQERDUG� OLJKW� GXW\� YHKLFOH� FRP�
SXWHUV�� ,W� VRPHWLPHV� JRHV� E\� WKH� IROORZLQJ� QDPHV��
(&8� 5HSURJUDPPLQJ�� )ODVK� 3URJUDPPLQJ�� 3DVV�7KUX�
3URJUDPPLQJ�� &DOLEUDWLRQ� 8SGDWLQJ� DQG� 6RIWZDUH�
8SGDWHV��
-����� ZDV� FUHDWHG� IRU� DIWHUPDUNHW� VKRSV� DV� D� PHDQV� WR�
UHSDLU�YHKLFOH�HPLVVLRQV�V\VWHPV�ZLWKRXW�SXUFKDVLQJ�RULJ�
LQDO�HTXLSPHQW�PDQXIDFWXUHUV·��2(0��VFDQ�WRROV��7KLV�KDV�
QRW�SUHYHQWHG�VRPH�2(0V�VXFK�DV�7R\RWD�DQG�9ROYR�IURP�
XVLQJ�WKH�-�����LQWHUIDFH�DV�WKHLU�2(�UHSURJUDPPLQJ�DQG�
VFDQ�WRRO��
%HIRUH�UHSURJUDPPLQJ�DQ\�FRPSXWHU�DOZD\V�FKHFN�WHFK�
QLFDO� VHUYLFH� EXOOHWLQV� �76%V�� DQG� WKH� &DOLEUDWLRQ� LQIRU�
PDWLRQ� WR� VHH� LI� D� QHZ�XSGDWH�ZLOO� À[� WKH�SUREOHP��7KH�
H[DPSOH� WR� WKH� ULJKW� LV� IRU� D� &KU\VOHU� ���&� 76%� WKDW��
KDG� DQ� HPLVVLRQ� SUREOHP�� 7KLV� 76%� LV� YHU\� LPSRUWDQW�

�� )LUPZDUH� XSGDWH� IRU� WKH�2%'� VFDQ� WRRO� WR� LPSURYH�
FRPPXQLFDWLRQ�UDWHV�

�� 9HKLFOH�LGHQWLÀFDWLRQ�QXPEHU�DQG�JURVV�YHKLFOH�ZHLJKW�
UDWLQJ�GHFRGHU�LPSURYHPHQWV�

�� 1HZ� K\EULG� HOHFWULF� YHKLFOH� H[FHSWLRQV� IRU� HQJLQH�
UHYROXWLRQV�SHU�PLQXWH�PHDVXUHPHQWV�

:KHQ� \RXU�ZRUNVWDWLRQ� LQGLFDWHV� WKDW� D� QHZ� YHUVLRQ� RI�
VRIWZDUH�LV�DYDLODEOH��SOHDVH�WDNH�WKH�WLPH�WR�GRZQORDG�DQG�
LQVWDOO�WKH�XSGDWH�VR�WKDW�\RX�KDYH�WKH�PRVW�FXUUHQW�YHUVLRQ��
DYDLODEOH���,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�GRZQORDGLQJ�
RU� LQVWDOOLQJ� WKHVH� VRIWZDUH� XSGDWHV�� SOHDVH� FRQWDFW� WKH�
7HFKQLFDO�+HOS�'HVN�DW�����������������

EHFDXVH� LW� UHYHDOV� WKDW� ZH� FDQQRW� WXUQ� WKDW� FKHFN�HQJLQH�
OLJKW�RII�ZLWKRXW�LW��
5HPHPEHU��QR�PDWWHU�KRZ�PXFK�H[SHULHQFH�DQG�WRROV�ZH�
KDYH��ZH�FDQQRW�À[�D�YHKLFOH�E\�FKDQJLQJ�SDUWV�LI�LW�QHHGV�
DQ�XSGDWH��
,I� \RX� ZDQW� WR� JHW� LQWR� WKH� UHSURJUDPPLQJ��
EXVLQHVV�\RX�ZLOO�QHHG�WR�KDYH�WKH�IROORZLQJ��ODSWRS�RU�3&��
LQWHUQHW� FRQQHFWLRQ�� -����� WRRO�� VXEVFULSWLRQ� WR� DQ� 2(0�
ZHEVLWH��RU�SXUFKDVH�D�RQH�RU�PRUH�GD\�DFFHVV�SDVV�WR�WKH�
2(0� :HE� VLWH��� DQG� WKH� YHKLFOH� WKDW� QHHGV� WKH� XSGDWH��
+RZ� GR� ,� JHW� WKH� 2(0� VXEVFULSWLRQ�� \RX� DVN"� � *R� WR��
ZZZ�1$67)�RUJ�DQG�VHOHFW�2(0�:HE�VLWHV� IURP�WKH� WDEV�
RQ�WKH�OHIW�RI�WKHLU�SDJH�
1RZ��KRZ�GR�ZH�DFWXDOO\�GR�D�UHÁDVK"�7KH�ÀUVW�VWHS�LV�WR�
GRZQORDG�WKH�XSGDWHG�GDWD�IURP�WKH�2(0�ZHEVLWH�WR�\RXU�
ODSWRS��$IWHU� WKDW��\RX�FRQQHFW� WKH� -�����WRRO�EHWZHHQ�WKH�
ODSWRS�DQG�WKH�YHKLFOH�'LDJQRVWLF�OLQN�&RQQHFWRU��'/&����
+HUH·V� D� *0� UHSURJUDPPLQJ� H[DPSOH�� )URP��
ZZZ�DFGHOFRWGV�FRP�DFGHOFR�DFWLRQ�KRPH�� VHOHFW� WKH�
´6HUYLFH�DQG�3URJUDPPLQJ�,QIRUPDWLRQµ�OLQN���7KH�QH[W�VWHS�
LV�WR�PDNH�VXUH�\RX�VHOHFW�7,6�:HE�6HUYLFH�3URJUDPPLQJ�IRU�
-������ÀOO�RXW�WKH�IRUP��SD\�D�IHH��WKHQ�GRZQORDG�WKH�SURJUDP�
DQG�LQVWDOO�LW�LQWR�WKH�YHKLFOH·V�FRPSXWHU��

5HSURJUDPPLQJ� 7LS�� :KHQ� \RX� GR� D� UHÁDVK�� LW� LV� YHU\�
LPSRUWDQW� WR� XVH� D� EDWWHU\� PDLQWDLQHU�� � $� PDLQWDLQHU� LV�
LQ� UHDOLW\� D� VSHFLDO� EDWWHU\� FKDUJHU� WKDW� PDLQWDLQV� EDW�
WHU\� YROWDJH� ZLWK� YHU\� ORZ� $&� YROWDJH� RXWSXW�� <RX�
FDQQRW� XVH� D� EDWWHU\� SDFN� EHFDXVH� LW� ZLOO� QRW� PDLQ�
WDLQ� WKH� SURSHU� EDWWHU\� YROWDJH�� ,� UHFRPPHQG� WKH��
$76�(&KDUJHU��WKH�)URQLXV��RU�WKH�0LGWURQLFV�*5��EDWWHU\�
PDLQWDLQHU�� DQG� ,� QHYHU� UHSURJUDP� DQ\� YHKLFOH� ZLWKRXW�
XVLQJ�RQH�RI�WKHVH�FKDUJHUV���

�&RQWLQXHG�IURP�SDJH���
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Motorist Assistance Center (MAC) 
Success Story

$� ����� *HQHUDO� 0RWRUV� �*0�� PHGLXP�GXW\� JDVROLQH��
SRZHUHG�WUXFN�IDLOHG�LWV�HPLVVLRQV�LQVSHFWLRQ�IRU�2Q�%RDUG��
'LDJQRVWLFV� �2%'�� QRQ�FRPPXQLFDWLRQ�� $� UHSDLU��
WHFKQLFLDQ� FDOOHG� WKH� QHDUHVW�0$&� IRU� DVVLVWDQFH� EHFDXVH�
WKH�WHFKQLFLDQ�WKRXJKW�WKHUH�PD\�KDYH�EHHQ�DQ�LVVXH�ZLWK�
WKH�ZRUNVWDWLRQ�� 7KH� WUXFN�ZDV� FRPPXQLFDWLQJ� QRUPDOO\�
ZLWK�D�YDULHW\�RI�VFDQ�WRROV�LQ�JOREDO��JHQHULF��DQG�HQKDQFHG�
PRGHV��EXW�ZRXOGQ·W�FRPSOHWH�HLWKHU�DQ�DFWXDO�2%'�WHVW�RU�
D�PDQXDO�2%'�VFDQ�RQ�WZR�LQVSHFWLRQ�ZRUNVWDWLRQV�
8VLQJ� D� *0�
7HFK�,,� 2%'�
VFDQ� WRRO�� 5RE�
:DWHUPDQ�� WKH�
:HVW�6SULQJÀHOG�
0$&� /��� WHFK�
QLFLDQ� YHULÀHG��
WKDW� WKH� WUXFN�
KDG� QR� 'LDJ�
QRVWLF� 7URXEOH�
&RGHV� �'7&V��
LQ� DQ\� PRG�
XOH� DQG� WKDW�
LW� FRPPXQL�
FDWHG� QRUPDOO\��
+H� WKHQ� YHULÀHG� WKDW� WKH� YHKLFOH� ZRXOGQ·W� FRPSOHWH�
HLWKHU� DQ� DFWXDO� 2%'� WHVW� RU� D� PDQXDO� 2%'� VFDQ�� � +H�
SOXJJHG� D� 0DVWHUWHFK� 2%'� VFDQ� WRRO� ZLWK� FRQWUROOHU�
DUHD� QHWZRUN� �&$1�� LQWHUIDFH� DQG� H[SORUHG� WKH� JHQHULF�
GDWD� DQG� IXQFWLRQV�� 2%'� FRPPXQLFDWLRQ� ZDV� QRUPDO��
WKHUH� ZHUH� QR� '7&V�� DQG� DOO� QRQ�FRQWLQXRXV� UHDGL�
QHVV� PRQLWRUV� ZHUH� FRPSOHWH�� LQFOXGLQJ� WKH� HYDSRUDWLYH��
V\VWHP��(9$3��DQG�FDWDO\VW��&$7��PRQLWRUV�
5RE�:DWHUPDQ�FRQWDFWHG� -RKQ�0RUULVVH\��0$&�0DQDJHU��
DQG� GLVFXVVHG� KLV� ÀQGLQJV�� %DVHG� RQ� WKHLU� FRPELQHG��
H[SHULHQFH��WKH\�VXVSHFWHG�WKDW�WKH�WUXFN�PD\�QRW�EH�2%'�,,�
FRPSOLDQW��$V�D�UHVXOW��WKH�ZRUNVWDWLRQ�VRIWZDUH�PLJKW�KDYH�
EHHQ�DERUWLQJ� WKH�2%'�WHVWV�� WKHUHE\�PDNLQJ� LW�VHHP�OLNH�
DQ� 2%'� QRQ�FRPPXQLFDWLRQ� LVVXH�� 7KH\� UHVHDUFKHG� WKH��
YHKLFOH·V�LQVSHFWLRQ�KLVWRU\�DQG�IRXQG�WKDW�WKH�*0�SDVVHG�
LWV� 2%'�,,� LQVSHFWLRQ� WKH� SUHYLRXV� \HDU� ZLWK� WKH� FRU�
UHFW�YHKLFOH� LGHQWLÀFDWLRQ�QXPEHU� �9,1��DQG�D�SDUDPHWHU��
LGHQWLÀFDWLRQ��3,'��FRXQW�RI�����:KHQ�LW�IDLOHG�LQ�������WKH�
ZRUNVWDWLRQ� FDSWXUHG� WKH� VDPH� 9,1� EXW� VKRZHG� D� 3,'�
FRXQW�RI�����7KH�3,'�FRXQW�LV�D�WRWDO�RI�WKH�QXPEHU�RI�JOREDO�
RU�JHQHULF�3,'V��WKLV�FRXQW�VKRXOG�QRW�FKDQJH�
0RGHO� \HDU� ����� ZDV� WKH� ÀUVW� SURGXFWLRQ� \HDU� WKDW��
JDVROLQH�SRZHUHG�YHKLFOHV� LQ� WKH������� WR� ������� OE��JURVV�
YHKLFOH�ZHLJKW�UDWLQJ��*9:5��FODVV�ZHUH�IHGHUDOO\�UHTXLUHG�
WR�EH�2%'�,,�FRPSOLDQW��$OWKRXJK�WKLV�IDFW�GLG�QRW�H[SODLQ�
KRZ�WKH�*0�SDVVHG�LQ�������WKH�/���ZRQGHUHG�LI�WKLV�WUXFN�
PLJKW� VRPHKRZ� KDYH� EHHQ� PDQXIDFWXUHG� WR� PHHW� �����
PRGHO�\HDU�HPLVVLRQ�UHTXLUHPHQWV��7KH�/���H[DPLQHG�WKH�
9HKLFOH�(PLVVLRQ�&RQWURO� ,QIRUPDWLRQ��9(&,�� ODEHO�RQ�WKH�
XQGHUVLGH�RI�WKH�KRRG��7KH�9(&,�ODEHO�LQGLFDWHG�WKH�YHKLFOH�

ZDV�PDQXIDFWXUHG�WR�PHHW������PRGHO�\HDU�&DOLIRUQLD�DQG�
)HGHUDO�PHGLXP�GXW\�XOWUD�ORZ�HPLVVLRQV�YHKLFOH��8/(9��
VWDQGDUGV� VR� WKH� *0� WUXFN� VKRXOG� KDYH� EHHQ� 2%'�,,�
FRPSOLDQW�
5RE� :DWHUPDQ� UHWXUQHG� WR� WKH� YHKLFOH� WR� WDNH� D� FORVHU�
ORRN�� :KHQ� KH� VHOHFWHG� WKH� 0DVWHUWHFK·V� JOREDO� ´2%'�
(YDOXDWLRQVµ�PHQX��WKH�GDWD�VFUHHQ�ZDV�EODQN��ZKLFK�ZDV�
D� UHG�ÁDJ��+H� WKHQ� UHFRQQHFWHG� WKH�*0�7HFK�,,� VFDQ� WRRO�
DQG� SXOOHG� DOO� WKH� SRZHUWUDLQ� FDOLEUDWLRQ� QXPEHUV� IURP�
WKH� SRZHUWUDLQ� FRQWURO� PRGXOH� �3&0�� DQG� WUDQVPLVVLRQ��
FRQWUROOHU�� 1H[W� KH� YLVLWHG� *0·V� RQOLQH� IUHH� FDOLEUDWLRQ�
SDJH��KWWS���WLV�ZHE�VHUYLFH�JP�FRP�WLV�ZHE��WR�VHH�LI�WKH�
FDOLEUDWLRQV�KH�KDG�UHWULHYHG�IURP�WKH�YHKLFOH�ZHUH�FRUUHFW�
IRU�WKH�YHKLFOH·V�9,1�
2Q�WKH�*0�:HE�VLWH��XVHUV�FRXOG�FKRRVH�´ZLWK�532�2SWLRQ�
&�-�µ�RU�´ZLWKRXW�532�2SWLRQ�&�-�µ��:KHQ�KH�FKRVH�´ZLWK�
WKH�532�2SWLRQ�&�-µ�RSWLRQ��KH�YHULÀHG� WKDW� WKH� FDOLEUD�
WLRQV�ZHUH� FRUUHFW� DQG� FXUUHQW��:KLOH� WKHUH�� KH� ORRNHG� DW�
WKH�FDOLEUDWLRQ�OLVW�IRU�WKH�́ ZLWKRXW�532�2SWLRQ�&�-µ�RSWLRQ�
DQG�IRXQG�D�VOLJKWO\�GLIIHUHQW�FDOLEUDWLRQ�OLVW�� �+H�VFRXUHG�
WKH�WUXFN�IRU�WKH�532�ODEHO�DQG�GLGQ·W�ÀQG�RQH��:LWK�D�ELW�
PRUH� UHVHDUFK�� 5RE�:DWHUPDQ� GHWHUPLQHG� WKDW� WKH�*0·V�
9,1� GLG� QRW� FRQWDLQ� WKH� FKDUDFWHUV� ´&�-�µ�$W� WKLV� SRLQW��
KH�NQHZ�WKDW�WKH�YHKLFOH�VRPHKRZ�KDG�WKH�LQFRUUHFW�3&0�
FDOLEUDWLRQ��RQH�WKDW�ZDV�PRVW�OLNHO\�IRU�D�VLPLODU��EXW�QRQ�
2%'�,,�FRPSOLDQW��YHKLFOH�
7R�FRQÀUP�KLV�VXVSHFWHG�GLDJQRVLV��5RE�:DWHUPDQ�XVHG�WKH�
7HFK�,,�VFDQ�WRRO�́ 'LDJQRVWLF�7HVW�6WDWXVµ�PHQX�RSWLRQ��7KDW�
IXQFWLRQ�JLYHV�D�OHQJWK\�OLVW�DQG�FXUUHQW�VWDWXV�RI�DOO�GLDJQRV�
WLF�WURXEOH�FRGHV��'7&V��DSSURSULDWH�WR�WKH�PRGXOH�RU�V\VWHP�
EHLQJ� FRPPXQLFDWHG�ZLWK��7KH�'7&� OLVW� VNLSSHG� VWUDLJKW�
IURP�3������D�PLVÀUH�'7&��WR�3������D�YHKLFOH�VSHHG�VHQVRU�
'7&��ZLWKRXW� OLVWLQJ� D� VLQJOH�'7&� LQ� WKH�3����� WR�3�����
$X[LOLDU\� (PLVVLRQV� &RQWUROV� UDQJH�� 6R�� ZLWK� LWV� FXUUHQW��
FDOLEUDWLRQ��WKH�*0�YHKLFOH�FRXOGQ·W�VHW�DQ\�(9$3�RU�&$7�
'7&V�� HYHQ� WKRXJK� LWV� (9$3� DQG� &$7� PRQLWRUV� ZHUH��
FRPSOHWH�� 7KLV� GLVFRYHU\�ZDV� WKH� ÀQDO� FRQÀUPDWLRQ� WKDW�
WKH�*0�YHKLFOH�ZDVQ·W�2%'�,,�FRPSOLDQW�
%DVHG�RQ� WKLV�GLDJQRVLV�� KH� DGYLVHG� WKH� UHSDLU� WHFKQLFLDQ�
WR� UH�ÁDVK� WKH� 3&0�ZLWK� WKH� FRUUHFW� FDOLEUDWLRQ� SDFNDJH���
2QFH� WKDW�ZDV�FRPSOHWHG�� WKH�*0�YHKLFOH�FRPPXQLFDWHG�
SURSHUO\� ZLWK� WKH� LQVSHFWLRQ� ZRUNVWDWLRQ�� 7R� UHVHW� WKH��
PRQLWRUV� DQG� UHWHVW� WKH�YHKLFOH�� DOO� WKH�PRWRULVW� RU� UHSDLU�
WHFKQLFLDQ�KDG�WR�GR�ZDV�GULYH�WKH�YHKLFOH�

Rob Waterman, West Springfield MAC 
L-1, inspects a vehicles emissions 
control system while providing motorist 
assistance.  

7KH� 6XPPHU� ����� HGLWLRQ� RI� WKH� ,QVSHFWLRQ� 8SGDWH�
1HZVOHWWHU� UHSRUWHG� RQ� WKH� GHVWUXFWLRQ� RI� WKH� :HVW�
6SULQJÀHOG�0RWRULVW�$VVLVWDQFH�&HQWHU��0$&��ORFDWLRQ�
E\� D� WRUQDGR�RQ� -XQH� ���0DVVDFKXVHWWV�9HKLFOH�&KHFN�
KDV�UHRSHQHG�WKH�:HVW�6SULQJÀHOG�0$&�DW�D�QHZ�ORFD�
WLRQ�� �,I�\RX�DUH�LQ�WKH�:HVW�6SULQJÀHOG�DUHD�DQG�QHHG�
DQ\�WHFKQLFDO�DVVLVWDQFH��SOHDVH�FDOO�WKH�7HFKQLFDO�+HOS�
'HVN� DW� ��������������� DQG� PDNH� DQ� DSSRLQWPHQW� WR�
YLVLW�RXU�QHZ�0$&�ORFDWLRQ�

>LZ[�:WYPUNMPLSK�4(*�<WKH[L
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Inspection Update Profile  
with Paul Davis, MassDEP 
4�� ��+RZ� GLG� \RX� EHFRPH� WKH�

0DVV'(3� ,	0� 3URJUDP��
%UDQFK�&KLHI"�

$�� �,� VWDUWHG� ZLWK� WKH� ,	0�
3URJUDP�LQ�6HSWHPEHU��������
MXVW� RQH� ZHHN� EHIRUH� WKH�
UROORXW� RI� WKH� SUHYLRXV�
(QKDQFHG� (PLVVLRQ� DQG��
6DIHW\� ,QVSHFWLRQ� 3URJUDP��
,� EHFDPH� WKH� ,	0� %UDQFK�
&KLHI� LQ� ����� DIWHU� RWKHU�
,	0�3URJUDP�VWDII�PHPEHUV�
WUDQVLWLRQHG� WR� QHZ��
UHVSRQVLELOLWLHV�

4�� �+RZ�DUH�0RWRULVW�$VVLVWDQFH�&HQWHU��0$&��5HIHUUDOV�
KHOSLQJ�PRWRULVWV�ZLWK�UHDGLQHVV�LVVXHV"

$�� �0$&�UHIHUUDOV� IRU� UHSHDWHG�XQVHW� UHDGLQHVV�PRQLWRUV�
KDYH� EHHQ� WUHPHQGRXVO\� VXFFHVVIXO� LQ� KHOSLQJ�
PRWRULVWV� DQG� UHSDLUHUV� ZLWK� FKDOOHQJLQJ� UHDGLQHVV�
LVVXHV��:KHQ�PRWRULVWV� KDYH� EHHQ� WU\LQJ� IRU� WZR� RU�
PRUH�ZHHNV�WR�JHW�WKHLU�YHKLFOHV�´5HDG\µ�DQG�UHFHLYH�
WKUHH�RU�PRUH�´1RW�5HDG\µ�WXUQDZD\V�IRU�WKHLU�HIIRUWV��
LW�LV�WLPH�WR�JHW�WKHP�RXW�RI�WKH�ORRS�RI�ZKDWHYHU�WKH\�
DUH�GRLQJ�DQG�SURYLGH�WKHP�ZLWK�VRPH�H[WUD�KHOS��
6KRXOG�WKH�0$&�/���WHFKQLFLDQ�ÀQG�D�YHKLFOH�UHODWHG�
SUREOHP�� WKH� /��� ZLOO� DGYLVH� WKH� PRWRULVW� WKDW� WKH�
YHKLFOH�ZLOO�QHHG�VRPH�UHSDLUV�WR�VROYH�WKHLU�UHDGLQHVV�
LVVXHV�� SURYLGH� WKHP� D� VLPSOH� H[SODQDWLRQ� RI� WKH�
SUREOHP��UHFRPPHQG�WKHLU�UHSDLUHU�FRQWDFW�WKH�0$&��
DQG�SURYLGH�0$&�FRQWDFW�LQIRUPDWLRQ��7KH�JRDO�RI�RXU�
0$&�UHIHUUDO�SURFHVV�LV�WR�JHW�WHFKQLFLDQV�VSHDNLQJ�WR�
WHFKQLFLDQV�� WR�PDNH�WKH�0$&·V�ÀQGLQJV�DYDLODEOH�WR�
WKH�UHSDLUHU��DQG�QRW�UHO\�RQ�WKH�PRWRULVW�WR�DFFXUDWHO\�
FRQYH\�WHFKQLFDO�LQIRUPDWLRQ�

4�� ��:KDW�WUHQGV�GRHV�0DVV'(3�VHH�ZLWK�YHKLFOH�WDPSHU�
LQJ�DQG�RU�UHSURJUDPPLQJ"

$�� �:H�VHH�D�YHU\�VPDOO�SHUFHQWDJH�RI�YHKLFOHV�WKDW�DSSHDU�
WR�KDYH�EHHQ�WDPSHUHG�ZLWK��LQFOXGLQJ�LQDSSURSULDWH�
FKDQJHV� PDGH� WR� YHKLFOH� SURJUDPPLQJ�� 7KHUH� DUH�
VHYHUDO�UHDVRQV�ZK\�WKLV�KDSSHQV��LQFOXGLQJ�
�� 7KH�PRWRULVW� LQVWDOOV� DQ� DIWHUPDUNHW� SURGXFW� WKDW�

FODLPV�DQ�LQFUHDVH�LQ�SRZHU�DQG�RU�IXHO�HFRQRP\�
�� $�YHKLFOH�WKDW�KDV�EHHQ�WDPSHUHG�ZLWK�LV�UHJLVWHUHG�

LQ�0DVVDFKXVHWWV�IRU�WKH�ÀUVW�WLPH�HLWKHU�EHFDXVH�D�
QHZ�UHVLGHQW� LV�PRYLQJ�KHUH�RU�D�FXUUHQW�UHVLGHQW�
KDV�SXUFKDVHG�DQ�RXW�RI�VWDWH�YHKLFOH�

�� 5HSDLUV�DUH�GRQH� LPSURSHUO\��SDUWLFXODUO\�ZKHQ�D�
QHZ�3RZHUWUDLQ�&RQWURO�0RGXOH��3&0��LV�LQVWDOOHG���

�� 2FFDVLRQDOO\��YHKLFOH�PDQXIDFWXUHUV�UHOHDVH�YHKLFOH�
VRIWZDUH�XSGDWHV�WKDW�FDXVH�XQLQWHQGHG�FKDQJHV�WR�
YHKLFOH�SURJUDPPLQJ� �&RQWLQXHG�RQ�SDJH���

9HKLFOH� UH�SURJUDPPLQJ� DQG�RU� WDPSHULQJ� W\SLFDOO\�
LQWHUIHUHV� ZLWK� WKH� SURSHU� RSHUDWLRQ� RI� WKH� 2%'�
V\VWHP�DQG�OHDGV�WR�KLJKHU�HPLVVLRQV���%\�JHWWLQJ�WKHVH�
SUREOHPV�FRUUHFWHG��ZH�DVVXUH�WKH�PRWRULQJ�SXEOLF�WKDW�
DOO� YHKLFOHV� KDYH� SURSHUO\� ZRUNLQJ� HPLVVLRQV� FRQWURO�
V\VWHPV�DQG�DUH�FRQWULEXWLQJ�HTXDOO\�WRZDUG�FOHDQHU�DLU�

4�� ��:KDW�VKRXOG�LQVSHFWRUV�EH�DZDUH�RI�WKDW�FDQ�LPSURYH�
WKH�3URJUDP·V�HIIHFWLYHQHVV"

$�� �9HKLFOH� LQVSHFWRUV� VKRXOG� EH� DZDUH� RI� WKH� IROORZLQJ�
IDFWRUV�
��� 8QGHUVWDQG� WKH� LPSRUWDQFH� RI� WUDLQLQJ�� 7KH�

YHKLFOH�LQGXVWU\�LV�FRQVWDQWO\�FKDQJLQJ��DQG�VWD\LQJ�
FXUUHQW�ZLOO�PDNH�\RX�D�PRUH�YDOXDEOH� LQVSHFWRU��
(YHU\� \HDU� YHKLFOHV� DUH� EHFRPLQJ�PRUH� FRPSOH[��
ERWK� IRU� HPLVVLRQV� DQG� VDIHW\�� ,� UHFRPPHQG� WKDW�
LQVSHFWRUV� PDNH� WKHLU� RZQ� SURIHVVLRQDO� WUDLQLQJ�
JRDOV��VXFK�DV�ZRUNLQJ�WRZDUG�1DWLRQDO�,QVWLWXWH�IRU�
$XWRPRWLYH�6HUYLFH�([FHOOHQFH��$6(��FHUWLÀFDWLRQV�
RU�OHDUQLQJ�DERXW�QHZ�RQ�ERDUG�GLDJQRVWLF��2%'��
RU�VDIHW\�V\VWHPV��

��� 3D\�DWWHQWLRQ�WR�\RXU�LQVSHFWLRQ�ZRUNVWDWLRQ�DQG�
WUHDW�LW�ULJKW���<RXU�LQVSHFWLRQ�HTXLSPHQW�LV�WKH�EUHDG�
DQG�EXWWHU� RI� \RXU� LQVSHFWLRQ�EXVLQHVV�� ,I� LW� IDLOV��
QRW� RQO\�ZLOO� \RXU� FXVWRPHUV� EH� LQFRQYHQLHQFHG��
EXW�WKH\�PD\�FKRRVH�DQRWKHU�LQVSHFWLRQ�VWDWLRQ��,I�
VRPHWKLQJ�LV�QRW�ZRUNLQJ�ULJKW��FDOO�WKH�7HFKQLFDO�
+HOS�'HVN� DW� ���������������EHIRUH� LW� EUHDNV� DQG�
OHDYHV�\RX�FRPSOHWHO\�GRZQ�

��� 7R� KHOS� JHW� DQG� NHHS� FXVWRPHUV�� GHYHORS� \RXU�
FRPPXQLFDWLRQ�VNLOOV���:KDW�GR�\RX�WHOO�PRWRULVWV�
ZKR� SDVV� WKHLU� LQVSHFWLRQV� WKDW� ZLOO� HQFRXUDJH�
WKHP� WR� EULQJ� WKHLU� FDU� EDFN� WR� \RXU� VKRS� QH[W�
\HDU"��)RU�H[DPSOH��GR�WKH\�NQRZ�\RX�SURYLGH�IDLU�
LQVSHFWLRQV� VR� WKDW�� ZKHQ� WKHLU� VRQ� RU� GDXJKWHU�
EX\V�D�FDU��\RX�ZLOO�EH�DEOH�WR�WHOO�WKHP�ZKHWKHU�LW�
KDV�VHULRXV�SUREOHPV�DQG�VKRXOG�EH�UHWXUQHG�WR�WKH�
VHOOHU"� 'R� \RX� FRPPXQLFDWH� WR� PRWRULVWV� ZKRVH�
YHKLFOHV�KDYH�EDG�EDOO� MRLQWV�WKH�KD]DUG�WKLV�LVVXH�
FRXOG�FDXVH�WKHLU�IDPLOLHV�DQG�QHLJKERUV"

4�� �:KDW�VKRXOG�5HJLVWHUHG�(PLVVLRQV�5HSDLU�7HFKQLFLDQV�
EH�DZDUH�RI�DV�QHZHU�PRGHO�YHKLFOHV�GHWHULRUDWH�DQG�
EHJLQ�WR�IDLO�WKH�2%'�LQVSHFWLRQ"
$�� �5HSDLUHUV�VKRXOG�REWDLQ�LQIRUPDWLRQ�IURP�DV�PDQ\�

UHVRXUFHV� DV� SRVVLEOH�� LQFOXGLQJ� 0RWRU�� 0LWFKHOO�
2Q'HPDQG�� $//'$7$�� DQG� L$71�� 8QOHVV� \RXU�
EXVLQHVV� LV� OLPLWHG� WR� FODVVLF� RU� DQWLTXH� FDUV�� WKH�
&KLOWRQ·V� PDQXDO� RQ� WKH� VKHOI� LV� QRW� WKH� ZD\� WR�
JR� LQ� WRGD\·V� DXWRPRWLYH� ÀHOG�� 9DULDEOH� YDOYH�
WLPLQJ��WXUER�FKDUJLQJ��GLUHFW�LQMHFWLRQ��QLQH�VSHHG�
WUDQVPLVVLRQV� DQG� HQJLQH� VWRS�VWDUW� V\VWHPV� DUH�
DOO�H[DPSOHV�RI�KRZ�DXWRPDNHUV�DUH�PHHWLQJ�QHZ�
IHGHUDO� HPLVVLRQV� DQG� IXHO� HFRQRP\� VWDQGDUGV��
:KHQ�\RX�WKURZ�LQ�D�GRVH�RI�SDUDOOHO�K\EULG��VHULDO�

Paul Davis, MassDEP 
Inspection &  
Maintenance (I&M) 
Program Branch Chief
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Inspection Procedure Reminders
�f ,QFRUUHFW�2GRPHWHU�5HDGLQJV

7KH�5HJLVWU\�RI�0RWRU�9HKLFOHV��509��UHPLQGV�DOO�LQVSHF�
WRUV�WR�DFFXUDWHO\�HQWHU�WKH�YHKLFOH�RGRPHWHU�UHDGLQJ�IRU�DOO�
LQVSHFWHG�YHKLFOHV��9HKLFOH�LQVXUDQFH�FRPSDQLHV�DQG�XVHG�
YHKLFOH�FRQVXPHU�SURWHFWLRQ�VHUYLFHV�UHO\�RQ�DQQXDO�RGRPH�
WHU�UHDGLQJV�DV�SURRI�RI�WKH�YHKLFOH·V�́ ORZ�PLOHDJHµ�LQVXUDQFH��
GLVFRXQW�RU�UHFRPPHQGHG�SXUFKDVH�YDOXH��,QVSHFWRUV�WKDW�
LQFRUUHFWO\� HQWHU� WKH� RGRPHWHU� UHDGLQJ� FDQ� FDXVH� WKHLU��
FXVWRPHUV� WR� ORVH� WKHLU� ´ORZ�PLOHDJHµ� LQVXUDQFH� UDWHV� RU�
WR� ORVH� YHKLFOH� UHVDOH� YDOXH�ZKHQ� WKH\� DWWHPSW� WR� VHOO� LW��
6WDWLRQV� WKDW� FRQWLQXH� WR� HQWHU�YHKLFOH�RGRPHWHU� UHDGLQJV�
LQFRUUHFWO\�PD\�UHFHLYH�ZULWWHQ�YLRODWLRQV�IURP�WKH�509�

�f ,QFRUUHFW�*URVV�9HKLFOH�:HLJKW�5DWLQJ�
�*9:5�
7KH� 509� KDV� EHHQ� UHYLHZLQJ� LQVSHFWLRQ� UHFRUGV� DQG�
QRWLFHG�WKDW�VHYHUDO�LQVSHFWRUV�DUH�QRW�HQWHULQJ�WKH�*9:5�
FRUUHFWO\�� �7KLV�KDV� OHG� WR� VRPH�YHKLFOHV� IDLOLQJ�2Q�%RDUG�
'LDJQRVWLF� �2%'�� WHVWV� WKDW� WKH\�ZHUH� QHYHU� GHVLJQHG� WR�
SDVV��2QFH�D�YHKLFOH�IDLOV�DQ�2%'�WHVW��WKH�VRIWZDUH�UHTXLUHV�
DQ�2%'�WHVW�DW�UH�LQVSHFWLRQ���$�V\VWHP�RYHUULGH�LV�UHTXLUHG�
WR�FRUUHFW�WKH�LQVSHFWRU�HUURU��GHOD\LQJ�WKH�UH�LQVSHFWLRQ�DQG�
LQFRQYHQLHQFLQJ�WKH�FXVWRPHU�

9HKLFOHV�ZLWK�D�*9:5�RI�RYHU�������OEV��DUH�QRW�VXEMHFW�WR�
DQ�2%'�WHVW�XQWLO�PRGHO�\HDU������IRU�GLHVHOV�DQG������IRU�
JDVROLQH���,I�DQ�ROGHU�YHKLFOH�ZLWK�D�*9:5�RYHU�������OEV��
KDV�LWV�GHFRGHG�*9:5�LQFRUUHFWO\�FKDQJHG�WR�������OEV��RU�
OHVV��LW�ZLOO�EH�JLYHQ�DQ�2%'�WHVW�WKDW�LW�VKRXOG�QRW�UHFHLYH���
6WDUWLQJ�ZLWK�PRGHO�\HDUV������IRU�GLHVHO�DQG������IRU�JDVR�
OLQH��YHKLFOHV�XS�WR��������OEV��*9:5�PXVW�UHFHLYH�DQ�2%'�
WHVW���,I�DQ�LQVSHFWRU�LQFRUUHFWO\�FKDQJHV�D�GHFRGHG�*9:5�
IURP�D�UDWLQJ�DERYH��������OEV��WR�D�UDWLQJ�OHVV�WKDQ��������
OEV�� IRU� WKHVH�QHZHU�YHKLFOHV�� WKH� LQVSHFWHG�YHKLFOH�ZLOO�EH�
JLYHQ�DQ�2%'�HPLVVLRQV�WHVW�WKDW�LW�ZDV�QRW�GHVLJQHG�WR�SDVV��
7KH�FRUUHFW�SURFHGXUH�LV�WR�DFFHSW�WKH�*9:5�WKDW�LV�GHFRGHG�
E\�WKH�ZRUNVWDWLRQ�VRIWZDUH��,I�QR�*9:5�LV�GHFRGHG��FKHFN�

WKH�YHKLFOH·V�LQIRUPDWLRQ�SODWH��XVXDOO\�RQ�WKH�MDPE�RI�WKH�
GULYHU·V�GRRU��'2�127�UHO\�RQ�D�YHKLFOH·V�UHJLVWUDWLRQ�IRU�
WKH�FRUUHFW�*9:5���
,I� \RX�KDYH�DQ\�GRXEW� DERXW� WKH�*9:5� WKDW� LV�GHFRGHG��
SOHDVH� FRQWDFW� WKH� 7HFKQLFDO�+HOS�'HVN� DW� ���������������
EHIRUH�PDNLQJ�DQ\�FKDQJHV�RU� FRPSOHWLQJ� WKH� LQVSHFWLRQ���
6WDWLRQV�WKDW�FRQWLQXH�WR�LPSURSHUO\�FKDQJH�YHKLFOH�*9:5V�
PD\�UHFHLYH�ZULWWHQ�YLRODWLRQV�IURP�WKH�509�

�f:RUNVWDWLRQ�/RFNRXWV�'XH�WR�6WLFNHU�6FDQQLQJ
6LQFH� -DQXDU\� ��� ������ WKH� 0DVVDFKXVHWWV� 9HKLFOH� &KHFN�
3URJUDP�KDV�PRQLWRUHG�WKH�IUHTXHQF\�RI�DXWRPDWLF�ZRUN�
VWDWLRQ� ORFNRXWV� UHODWHG� WR� HQG�RI�WHVW� ZLQGVKLHOG� VWLFNHU�
SULQWLQJ� LVVXHV�� � ,Q�PRVW� FDVHV�� WKHVH� ORFNRXWV� DUH� GXH� WR�
LQVSHFWRUV�IDLOLQJ�WR�SURSHUO\�IROORZ�WKH�ZRUNVWDWLRQ�VFUHHQ�
LQVWUXFWLRQV��LQFOXGLQJ�HQVXULQJ�WKDW�WKH�VWLFNHU�LV�VFDQQHG�
SULRU�WR�WKH�YHKLFOH�OHDYLQJ�WKH�LQVSHFWLRQ�ED\���:KHQ�WKLV�
RFFXUV��WKH�PRWRULVW�PD\�QRW�UHFHLYH�WKH�FRUUHFW�VWLFNHU�RQ�
WKHLU�ZLQGVKLHOG�

%HFDXVH�WKH�SURJUDP�LV�IRFXVHG�RQ�DFFXUDWHO\�UHFRUGLQJ�WKH�
ZLQGVKLHOG� VWLFNHU� QXPEHU� DVVLJQHG� WR� HDFK� YHKLFOH�� WKH�
0DVVDFKXVHWWV�9HKLFOH�&KHFN�3URJUDP�LV�QRZ�UHVHDUFKLQJ��
WKRVH�VWDWLRQV�WKDW�KDYH�UHFRUGHG�D�KLJK�QXPEHU�RI�ZRUNVWD�
WLRQ�ORFNRXWV���7KLV�PHDQV�WKDW�IXWXUH�FDOOV�WR�WKH�7HFKQLFDO�
+HOS� 'HVN� UHJDUGLQJ� ORFNRXWV� PD\� UHTXLUH� DGGLWLRQDO��
UHVHDUFK� E\� WKH� 509� WR� ÀQG� RXW� ZKDW� VWLFNHU� ZDV� ODVW�
SULQWHG�DQG� LVVXHG� WR�D�YHKLFOH�EHIRUH� WKH� ORFNRXW� FDQ�EH�
FOHDUHG���7KLV�UHVHDUFK�PD\�DOVR�UHTXLUH�D�VWDWLRQ�YLVLW�IURP�
D�509�ÀHOG�LQYHVWLJDWRU�
7R�DYRLG� ORVW� WLPH�DQG� LQVSHFWLRQ� UHYHQXH�� FDUHIXOO\� UHDG�
DQG� IROORZ� DOO� HQG�RI�WHVW� ZLQGVKLHOG� VWLFNHU� SULQWLQJ�
LQVWUXFWLRQV� VR� WKDW� \RXU� ZRUNVWDWLRQ� LVQ·W� ORFNHG� RXW�� ,I�
\RX� KDYH� DQ\� TXHVWLRQV� DERXW� KRZ� WR� IROORZ� WKH� HQG�RI�
WHVW�ZLQGVKLHOG�VWLFNHU�SULQWLQJ�LQVWUXFWLRQV��SOHDVH�UHYLHZ�
WKH�6SULQJ������ ,QVSHFWLRQ�8SGDWH�1HZVOHWWHU�DUWLFOH� WKDW�
GHVFULEHG� FRUUHFW� HQG�RI�LQVSHFWLRQ� SURFHGXUHV� LQ� JUHDWHU�
GHWDLO�RU�FRQWDFW�WKH�7HFKQLFDO�+HOS�'HVN�DW����������������

When inspecting kit cars or replica vehicles, remember  
to inform your customers to contact the Motorist Hotline at 
1-866-941-6277 if their vehicles receive Motorist Assistance 
Center referrals.

2P[�*HYZ�9LTPUKLY
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K\EULG�� WKURXJK�WKH�URDG� K\EULG� DQG� QHZ� GLHVHO�
WHFKQRORJLHV��\RX�FDQ�VHH�ZK\�LQIRUPDWLRQ�V\VWHPV�
DUH� WKH� FRUQHUVWRQH� IRU� VXFFHVVIXOO\� WUHDWLQJ� WKH�
DVVRUWPHQW�RI�YHKLFOHV�WKDW�FDQ�FRPH�WR�\RXU�VKRS�

4�� ��:KDW� LV� 0DVV'(3·V� YLVLRQ� IRU� 5HJLVWHUHG� (PLVVLRQV�
5HSDLU�7HFKQLFLDQ�7UDLQLQJ"

$�� �:H� UHO\� RQ� 5HJLVWHUHG� (PLVVLRQV� 5HSDLU� 7HFKQLFLDQV�
WR� EH� PRWRULVWV� EHVW� KRSH� RI� JHWWLQJ� WKHLU� YHKLFOHV�
VXFFHVVIXOO\� UHSDLUHG�� .HHSLQJ� FXUUHQW� RQ� WUDLQLQJ�
LV� WKH� FULWLFDO� HOHPHQW� IRU� VXFFHVVIXO� GLDJQRVLV� DQG�
UHSDLU�RI�HPLVVLRQ� WHVW� IDLOXUHV��7R� WKLV�HQG�� WKHUH�DUH�
WKUHH� WUDLQLQJ� HOHPHQWV� IRU� 5HJLVWHUHG� 7HFKQLFLDQV��
LQFOXGLQJ��
��� 0DVV�0RGXOH��:H�DUH�XSGDWLQJ�WKH�0DVV�0RGXOH�WR�

UHÁHFW�WKH�QHZ�2%'�RQO\�HPLVVLRQV�WHVW�SURJUDP���
$OO�QHZ�DQG�FXUUHQW�5HJLVWHUHG�7HFKQLFLDQV�ZLOO�EH�
UHTXLUHG�WR�FRPSOHWH�WKH�QHZ�0DVV�0RGXOH�ZKHQ�
LW�EHFRPHV�DYDLODEOH���7KLV�LV�DQ�RQ�OLQH�FRXUVH�VR�LW�
FDQ�EH�WDNHQ�DW�\RXU�FRQYHQLHQFH�

��� $GYDQFHG� 2%'� 7UDLQLQJ�� 7KLV� DGGLWLRQDO� 2%'�
WUDLQLQJ� LV� UHTXLUHG� IRU� DOO� QHZ� 5HJLVWHUHG� 7HFK�
FDQGLGDWHV�� � 7KLV� ���KRXU� WUDLQLQJ� FRXUVH� LV� D�
FRPELQDWLRQ� RI� FODVVURRP� DQG� KDQGV�RQ� WUDLQLQJ�
GHVLJQHG� WR� VXSSOHPHQW� VNLOOV� QHHGHG� IRU� 2%'�
UHODWHG� GLDJQRVLV� DQG� UHSDLU�� &XUUHQW� 5HJLVWHUHG�
7HFKQLFLDQV� PD\� DOVR� EHQHÀW� IURP� WKH� PDWHULDO�
SUHVHQWHG�LQ�WKLV�FRXUVH�

��� 2QJRLQJ� 7UDLQLQJ�� :H� ZLOO� EH� UROOLQJ� RXW� DQ�
RQJRLQJ� WUDLQLQJ� UHTXLUHPHQW� IRU� 5HJLVWHUHG�
7HFKQLFLDQV� WR� PDNH� VXUH� WKH\� DUH� FRQWLQXLQJ� WR�
NHHS� DEUHDVW� RI� GHYHORSPHQWV� LQ� WKH� LQGXVWU\�� ,Q�
DGGLWLRQ�� 3DUVRQV� ZLOO� FRQWLQXH� WR� SURYLGH� VHPL�
DQQXDO�WUDLQLQJ�VHVVLRQV�DW�WKH�0$&V�IRU�5HJLVWHUHG�
7HFKQLFLDQV��7KHVH� VHVVLRQV� W\SLFDOO\� IRFXV�RQ� WKH�
FRPPRQ�W\SHV�RI�HPLVVLRQV�WHVW�IDLOXUHV�DQG�WKHLU�
VXFFHVVIXO�GLDJQRVLV�DQG�UHSDLU�

4�� ��+RZ� LV� WKH� 0DVVDFKXVHWWV� 9HKLFOH� &KHFN� 3URJUDP�
LPSURYLQJ�DLU�TXDOLW\�IRU�&RPPRQZHDOWK�UHVLGHQWV"
$OWKRXJK�LPSURYHPHQWV� LQ�WHFKQRORJ\�DQG�PDWHULDOV�
KDYH�PDGH�QHZHU�YHKLFOHV�PXFK�FOHDQHU��LQFUHDVHV�LQ�
WKH�QXPEHU�RI�YHKLFOHV�DQG�WKH�PLOHV�WKH\�WUDYHO�KDYH�
RIIVHW�VRPH�RI�WKRVH�EHQHÀWV��7KLV�PDNHV�LW�H[WUHPHO\�
LPSRUWDQW� IRU� UHVLGHQWV� WR� KDYH� ZHOO�PDLQWDLQHG�
YHKLFOHV�� %\� PDLQWDLQLQJ� WKHLU� YHKLFOHV�� WKH\� DUH�
FRQWULEXWLQJ�WR�FOHDQHU�DLU��

Profile: Paul Davis
�&RQWLQXHG�IURP�SDJH���

Registered Emissions Repair Technician 
Update
7KH� 0DVVDFKXVHWWV� 9HKLFOH� &KHFN� 3URJUDP� UHFHQWO\�
ÀQDOL]HG� FRQWHQW� IRU� WKH� 0DVV� 0RGXOH� DQG� WKH� ���KRXU�
2Q�%RDUG�'LDJQRVWLF��2%'��5HSDLU�7UDLQLQJ��GHVFULEHG�LQ�D�
6XPPHU������,QVSHFWLRQ�8SGDWH�1HZVOHWWHU�DUWLFOH��,I�\RX�
DUH�FXUUHQWO\�D�5HJLVWHUHG�(PLVVLRQV�5HSDLU�7HFKQLFLDQ��RU�
DUH� LQWHUHVWHG� LQ�EHFRPLQJ�D�5HJLVWHUHG�(PLVVLRQV�5HSDLU�
7HFKQLFLDQ�� SOHDVH� ORRN� IRU� WKH� DQQRXQFHPHQW� RI� WKH��
DYDLODELOLW\�RI�WKH�0DVV�0RGXOH�FRQWHQW�ODWHU�WKLV�IDOO�
,I� \RX� DUH� LQWHUHVWHG� LQ� EHFRPLQJ� D�5HJLVWHUHG�(PLVVLRQV�
5HSDLU�7HFKQLFLDQ��\RX�ZLOO�QHHG�WR�UHYLHZ�WKH�0DVV�0RGXOH�
FRQWHQW�DQG�SDVV�WKH�IUHH�RQOLQH�H[DP�ZLWK�D�VFRUH�RI�����
SHUFHQW��<RX�ZLOO� DOVR� QHHG� WR� WDNH� DQG�SDVV� WKH� ���KRXU�
2%'� 5HSDLU� 7UDLQLQJ� &RXUVH� DQG� DFKLHYH� D� VFRUH� RI� ����
SHUFHQW�RU�KLJKHU��7KH�FRXUVH�IHH�ZLOO�EH�������)LQDOO\��\RX�
ZLOO�QHHG�WR�VXEPLW�DQ�DSSOLFDWLRQ�DQG�D�FRS\�RI�\RXU�/���
RU� /��� RU� /���$�� $XWRPRWLYH� 6HUYLFH� ([FHOOHQFH� �$6(���
FHUWLÀFDWLRQV�WR�3DUVRQV�
7R�DSSO\�WR�EHFRPH�D�5HJLVWHUHG�5HSDLU�7HFKQLFLDQ��SOHDVH�
SULQW�DQG�VHQG�LQ�D�5HJLVWHUHG�5HSDLU�7HFKQLFLDQ�DSSOLFDWLRQ�
IRUP��ZKLFK�FDQ�EH�GRZQORDGHG�YLD�WKH�SURJUDP�:HE�VLWH���
ZZZ�PDVVYHKLFOHFKHFN�VWDWH�PD�XV�LQVSHFWLRQBIRUPV�KWPO�
([LVWLQJ�5HJLVWHUHG�(PLVVLRQV�5HSDLU�7HFKQLFLDQV�ZLOO�QHHG�
WR�UHYLHZ�WKH�0DVV�0RGXOH�FRQWHQW�DQG�SDVV�WKH�IUHH�RQOLQH�
H[DP�ZLWK�D�VFRUH�RI�����SHUFHQW��<RX�PD\�FKRRVH�WR�WDNH�
WKH����KRXU�2%'�5HSDLU�7UDLQLQJ�&RXUVH��2QFH�WKLV�VWHS�LV�
FRPSOHWHG�� \RX�ZLOO� QHHG� WR� DWWHQG� RQH� WUDLQLQJ� VHPLQDU�
SHU�\HDU��6HPLQDU�FRXUVH�IHHV�ZLOO�EH������

Massachusetts Vehicle Check Contract 
Extension 
$W�WKH�-XQH������PHHWLQJ�RI�WKH�,QVSHFWLRQ�DQG�0DLQWHQDQFH�
3URJUDP� $GYLVRU\� &RXQFLO� �,03$&��� WKH� 0DVVDFKXVHWWV�
'HSDUWPHQW� RI� 7UDQVSRUWDWLRQ�5HJLVWU\� RI�0RWRU�9HKLFOHV�
'LYLVLRQ� DQG� 'HSDUWPHQW� RI� (QYLURQPHQWDO� 3URWHFWLRQ�
DQQRXQFHG�WKDW�WKH\�KDG�VWDUWHG�GLVFXVVLRQV�ZLWK�3DUVRQV�
UHJDUGLQJ�WKH�ÀUVW�WZR�\HDU�FRQWUDFW�H[WHQVLRQ�RSWLRQ�DQG�
UHODWHG�FKDQJHV�LQ�FRVWV�WR�WKH�$JHQFLHV�DQG�WKH�LQVSHFWLRQ�
LQGXVWU\���7KLV�RSWLRQ�ZRXOG�H[WHQG�WKH�H[LVWLQJ�FRQWUDFW·V�
HQG�GDWH�IURP�6HSWHPEHU�����������WR�6HSWHPEHU�����������
3DUVRQV�SUHVHQWHG�WKH�KLJKOLJKWV�RI�LWV�FRVW�SURSRVDO�WR�WKH�
,03$&� PHHWLQJ� DWWHQGHHV�� $Q\� FKDQJHV� LQ� FRVWV� ZRXOG�
EH� LQ� HIIHFW� GXULQJ� WKH� WZR�\HDU� H[WHQVLRQ� SHULRG�� � 7KH�
$JHQFLHV� DUH� FXUUHQWO\� FRQVLGHULQJ� WKH� 3DUVRQV� SURSRVDO��
DQG�DUH�H[SHFWLQJ�WR�PDNH�D�GHFLVLRQ�LQ�)DOO������
$OO� LQVSHFWLRQ� DQG� UHSDLU� VWDWLRQV� DUH�ZHOFRPH� WR� DWWHQG�
,03$&�PHHWLQJV� WR� NHHS� XS� WR� GDWH�ZLWK� WKH� ODWHVW� SUR�
JUDP� LVVXHV�� )RU� 0RUH� LQIRUPDWLRQV� DERXW� RU� WKH� GDWH�
RI� ,03$&� PHHWLQJV�� SOHDVH� VHH� WKH� SURJUDP� ZHEVLWH� DW��
ZZZ�PDVVYHKLFOHFKHFN�VWDWH�PD�XV�LQVSHFWLRQBLPSDF�KWPO�
��
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For period 04/01/2011 to 06/30/2011

Massachusetts Vehicle Check Program At A Glance

Program at a Glance Count  Failure Rate

Non-Commercial Safety Inspections 1,189,070 5.9%

Commercial Safety Inspections 41,351 5.8%

7D Safety Inspections 580 3.8%

OBD Emissions Inspections 960,105 7.0%

Opacity Emissions Inspections 16,451 2.3%

Emissions Waivers Issued 0

Repair Hardship Extensions Issued 27

Hotline and Training Statistics Count 
Motorist Calls Received 4,342

Inspection Station Calls Received 8,511

Initial Non-Comm. Inspectors Trained 312

Initial Commercial Inspectors Trained 63

Initial 7D Inspectors Trained 19

Initial Motorcycle Inspectors Trained 23

Enforcement Statistics Count 

Violations Issued to Inspectors 98

Violations Issued to Stations 112

Inspector Privileges Revoked 0

Inspector Required to Retrain 6

Inspectors Suspended 20

Stations Suspended 21

Penalties Assessed $84,000

Licensed Stations Count
Class A Stations 1,210

Class B Stations 185

Class C Stations 36

Class D Stations 268

Class E Stations 9

Reg. Emissions Repair Shops 303


