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Inspector Recertification Training Round 2 Begins
In July, the Massachusetts Vehicle Check 
Program began its second two-year 
inspector training recertification (RECERT) 
cycle for inspectors who completed their 
initial inspector training certification(s) in 
2008-2009 and who already participated 
in their first RECERT training during 
2010-2011.

Parsons will continue to send RECERT 
notices to all program inspectors who 
are approaching the expiration of their 
current inspector certification(s). RECERT 
notifications are mailed directly to the 
inspector’s home address approximately 
90 days before inspector training expiration 
dates and contain detailed information 
regarding the RECERT process.

For licensed Non-Commercial, 7D and Motorcycle inspectors, there has been no change to the 
RECERT process.  Inspectors can pay for the training online or by check.  Non-Commercial, 
7D and Motorcycle RECERT training is available to inspectors 24 hours a day on the program 
website at http://www.massvehiclecheck.state.ma.us/inspection_recert.html. Inspector 
Training Manuals are available in Adobe Acrobat files that can be viewed or downloaded 
from the RECERT website once inspectors have logged into their RECERT exams.

Licensed Commercial inspectors are 
required to attend a four-hour classroom 
session before accessing and taking the 
exam on the program website.  This 
RECERT cycle, the classroom material 
has been updated to include emphasis on 
specific safety checklist areas to improve 
inspector proficiency in performing 
Commercial vehicle inspections.

The updated Commercial training 
content has been integrated into the 
original Commercial RECERT classroom 
curriculum and will be offered during 
both first- and second-round Commercial 
RECERT courses from this point forward.
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InspectIon Update

Commercial inspectors are reminded that they can 
take their RECERT exam two days after they have 
attended the class.

Inspector Address Reminder 

If you are an inspector who has moved 
recently (within the last two years), 
remember to update your mailing 
address with the Registry of Motor 

Vehicles (RMV).  So that you don’t miss 
an inspector RECERT notice letter or an 
Inspection Update Newsletter, please 

call the RMV at (857) 368-8130 to 
update your address.



(Continued on page 7)
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Inspection Procedure Reminders
 f 7D Vehicle Inspection Reminders

As a new school year begins, school pupil transportation, 
or 7D, vehicles are subject to a 7D inspection in October 
and November.  The Registry of Motor Vehicles reminds 
inspection stations licensed to inspect 7D vehicles that the 
following additional equipment is required:

• School Bus Sign and Signal Lamps
•  Chock Blocks (Must have a pair that are adequate to the 

vehicle’s tire size)
•  Fire extinguisher (Properly charged and securely 

mounted within reach of driver)
•  First-Aid Kit (Must have all contents that were originally 

supplied with the kit)
•  Flares/Reflectors (Must have three warning signal 

flares or reflective triangles)

 f New Electric Vehicle Plate Reminders
In April, MassDOT 
Secretary Richard A. 
Davey and MassDOT 
Registry of Motor Vehicles 
(RMV) Registrar Rachel 
Kaprielian joined Energy 

and Environmental Affairs Secretary Richard K. Sullivan, Jr. 
to announce the availability of new Electric Vehicle Plates.
The Electric Vehicle Plates are available for any passenger 
or commercial vehicle that is either electric-powered or a 
hybrid vehicle.  Electric vehicle plates are all six digits. The 
first two digits will either be the letters EV (electric vehicle) 
for passenger cars or EC (electric commercial) for electric 
commercial vehicles. The remaining four plate characters 
will be numbers.
“This new plate not only identifies the driver as 
environmentally friendly, it also alerts public safety officials 
that they may need to disable the vehicle displaying the EV 
plate differently in the event of an accident,” said RMV 
Registrar Rachel Kaprielian.
Inspectors are reminded that when inspecting hybrid 
electric vehicles with an Electric Vehicle plate, the inspector 
must still choose the correct fuel type that increases the 
range of the vehicle, such as gasoline or diesel, on the 
workstation.

 f Helpful Tips in Inspecting Glider Kits
First – what is a glider kit?  A glider kit is a heavy-duty 
diesel vehicle that has undergone significant modifications.  
A glider kit usually includes a new cab and dashboard 
assembly, a new front axle, front wheels and frame.  The 
transmission and rear axle are “donated” from the original 

vehicle.  A remanufactured engine may be used, but it must 
be the same or newer year than the engine that is removed 
from the original vehicle.
The glider kit usually has a new VIN, provided by the glider 
kit manufacturer, and the original vehicle’s VIN is retired.  
This causes the glider kit to be registered as a new vehicle, 
with the model year being the year the glider was completed.  
For most glider kit manufacturers, the fourth or fifth digit 
within the new VIN permanently identifies the vehicle as a 
glider.  (Freightliner and Western Star gliders are identified 
with an X in the fourth digit position; Oshkosh uses an N 
for its gliders in this position.)  If there is no new VIN from a 
manufacturer, the Auto Theft Unit at the Registry of Motor 
Vehicles will provide a new Massachusetts Assigned VIN, 
which contains the prefix MA and five digits.
Second – why does it matter?  The combination of the newer 
model year and an older engine in a glider kit can cause 
problems during an emissions test.  While there aren’t many 
glider kits in Massachusetts, you will need to know what 
to do when one does show up.  One important part of the 
emission test that may be affected is the opacity cutpoint.  
The workstation’s software automatically determines the 
opacity cutpoint based on the vehicle’s model year, and 
not the engine year.  If the cutpoint needs to be adjusted 
to the engine year, please contact the Hotline.  They will 
coordinate making the cutpoint based on the appropriate 
engine year for the current and all future inspections.
Another important part of the emissions test is confirming 
the presence of advanced emissions controls on late model 
year vehicles.  Removing factory-installed emissions 
controls is a tampering failure, but a glider kit can only 
legally have the emissions controls appropriate to the 
original vehicle’s powertrain.

This Freightliner glider kit is ready to have the engine, transmission, 
and rear axle from another vehicle installed.  

SOURCE:  Tri-State Truck Center, Shrewsbury, MA.



 f  Current Registered Emissions  
Repair Technicians

If you have not passed the open-book 50-question Mass 
Module Exam with a score of 100 percent by October 1, 
2012, your Registered status will be deactivated.  If you’ve 
missed this deadline, as soon as you pass this exam, your 
Registered status will be reactivated. The exam is available 
at http://www.massvehiclecheck.state.ma.us/inspection_
mass_module.php.

If you have already completed your Mass Module Exam, 
but haven’t taken one four-hour ongoing training module 
yet, you are required to attend one four-hour on-going 
training module to keep your registration current in the 
Massachusetts Vehicle Check Program. Ongoing training 
modules are offered quarterly at four Motorist Assistance 
Centers (MACs) located across Massachusetts.

The Fall 2012 Registered Emissions Repair Technician 
ongoing training seminar will be offered from 6:00 PM to 
10:00 PM at the following MACs:  Medford (November 6), 
Pocasset (November 7), Shrewsbury (November 27), and 
West Springfield (November 28).

The fall seminar will focus on Exhaust Diagnostic Trouble 
Codes (DTCs). Since the Massachusetts Vehicle Check 
Program began, more than 32,000 vehicles have failed 
the on-board diagnostics (OBD) inspection with at least 
one EGR DTC. The training will concentrate on effective 
diagnostics and repair of vehicles that have failed their 
emission inspection with EGR DTC problems.

The cost of the seminar is $150 and payment may be made 
by check or credit card.  Please call our Registered Repair 
Coordinator at (781) 794-2961 to register for a class and 
make payment. Space is limited to 35 per class, so it is 
important to sign up as quickly as possible

 f  Prospective Registered Emissions  
Repair Technicians

If you would like to become a Registered Repair Technician, 
please visit http://www.massvehiclecheck.state.ma.us/
inspection_repair_tech.html and review the application and 
training requirements.

The next OBD Diagnosis and Repair Training Class will be 
offered in December (see the schedule below). Application 
forms can be downloaded from the program website: 
http://www.massvehiclecheck.state.ma.us/inspection_
forms.html.  If fewer than six repair technicians enroll by 
the week before a class begins, Parsons may cancel the class.

Please contact our Registered Repair Coordinator at  
(781) 794-2961 if you have any questions about these 
training requirements, the Mass Module Exam, the OBD 
Diagnosis and Repair Training Course, or the Ongoing 
Training Modules.

Shrewsbury MAC (Day Class)
Monday through Wednesday, December 3-5 – 8:00 AM to 5:00 PM Classroom/Hands-On Training
Thursday, December 6 – 8:00 AM to 12:00 PM Hands On Training/Exam

Fall 2012 OBD Diagnosis and Repair Training Schedule

Inspection Update • Fall 2012  3

Registered Emissions Repair Technician Update
Now that the Vehicle Maintenance Initiative (VMI) for current and prospective Registered Emissions Repair Technicians has 
begun, here are a few reminders:
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One of the most frequently received requests to the Station 
Hotline and the Motorist Assistance Center (MAC) L-1 
repair technicians, and to date the most commonly missed 
Mass Module Exam question, reveals inspectors and repair 
technicians are still confused about how the workstation 
software treats a vehicle that does not communicate with 
the OBD scan tool.
The MAC L-1s would like to remind all inspectors and 
repair technicians that a vehicle will fail the inspection if 
the vehicle’s emission computer does not communicate 
with the workstation. In other words, vehicles that fail to 
communicate with the on-board diagnostics (OBD) scan 
tool on the workstation should be considered an actual 
inspection failure, not a turn-away or free inspection.
Here are some helpful hints to keep in mind when inspecting 
or repairing these vehicles:

 f  The Workstation OBD Scan Tool has a 
Different Design than Diagnostic OBD Scan 
Tools

•  The workstation’s OBD scan tool receives the power from 
the vehicle; the scan tool is not self-powered.

•  The workstation’s OBD scan tool communicates with 
the vehicle’s generic OBD computer. The inspection 
communication method or “handshake” is specific, 
deliberate and locked-down, so the inspection 
communication scenario is not the same as your shop’s 
diagnostic OBD scan tool.

•  MAC L-1s commonly hear from repair technicians 
that their shop’s diagnostic OBD scan tool is able to 
communicate with a failed vehicle’s OBD system. While 
your OBD scan tool will return a place holder when it 
does not receive a bit of data, the workstation will not. In 
other words, the workstation’s OBD scan tool interprets 
any missing value as failure to communicate, and the 
vehicle fails the inspection.

•  The workstation OBD scan tool sends requests to the 
vehicle’s computer for pieces of data and expects a 
response in a specified time limit to each request. The 
workstation interprets any missing or delayed response 
from the vehicle’s computer as failure to communicate, 
and the vehicle fails the inspection.

 f Inspection Result Reminders
•  The vehicle inspection report (VIR) prints the vehicle’s 

OBD voltage value at the time of the inspection on the 
first page in the field labeled “Pin 16 Volts Check”.

Motorist Assistance Center (MAC) 
Repair Technician Reminders

•  Every inspection or re-inspection of the vehicle, except for 
the first free retest , is a paid inspection.

 f  OBD Communication Failure Diagnostic Reminders
Because a successful communication with the workstation’s 
OBD scan tool is crucial, how can repair technicians 
diagnose and then confirm a communication issue?
•  Use the following VIR fields to guide your investigation 

of the failure:

•  Use a workstation to verify an OBD communication 
repair.  All workstations provide a “Diagnostic” mode 
that inspectors or repair technicians can use.  This mode 
mimics an actual inspection communication scenario 
in every way, except printing a sticker at the end of the 
inspection (it will not consume a test authorization).  To 
use this workstation function, follow these steps:
1) From the Main Menu, select (2) Diagnostic Tests.
2)  From the next menu, select option (1) MASS08 

Diagnostic Inspection.

(Continued on page 7)

OBD 
Communication 

Result
1st OBD Test

2nd OBD Retest 
(within 60-day 
window of 1st 

Test)

3rd, 4th, etc.  
OBD Retest

Fail

Paid Test

Test 
Authorization 

Consumed

Free Test

Test 
Authorization  

Not Consumed

Paid Test

Test 
Authorization 

Consumed

Field Definition Description Investigate when:

Pin 16 
Volts 

Check

Vehicle’s battery 
voltage while 
engine is running

Voltage measured 
across Pins 4 or  
5 (Grounds) and  
Pin 16 (B+) of 
the data link 
connector (DLC)

Any Pin 16 
voltage value is 
less than battery’s 
voltage, including 
0 V or “N/A”

OBD 
RPM 

Check

Engine revolutions 
per minute (RPM) 
captured while 
performing OBD  
test

Engine must be 
running during 
the inspection. A 
blank RPM value 
may mean the 
vehicle did not 
transmit the value

Engine RPM < 250 
(except for Hybrid 
Electric Vehicles)
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Q:  Have you attended any of the MAC Open Houses? How 
else do you keep up with changes in vehicle technology 
and emerging technologies?  

A:  I have attended a number of the MAC Open Houses, 
probably between six and eight over the years. It is a 
good way to keep up with current vehicle technology 
and emerging technologies. I also stay on top of 
industry changes through trade magazines and by 
attending seminars put on by local auto part stores. 
Lastly, I reach out to fellow members of the International 
Automotive Technicians Network (iATN) and Identifix 
for additional resources.

Q:  Are you a Registered Repair Technician?

A:  Yes. I am both an Automotive Service Excellence (ASE) 
L1 technician and a Certified Master Auto Technician 
(CMAT).

Q:  How has being a Registered Repair Technician (RRT) 
helped your business?

A:  I became a RRT as soon as the former inspection program 
offered it. I knew instantly that it would be a big asset 
for our business, and I have not been disappointed. I 
feel being a RRT has undoubtedly helped my business 
grow. I receive a lot of my business because local area 
vehicles that fail an emissions test at other inspection 
stations receive a Vehicle Inspection Report with my 
repair shop’s contact information on it.

Q:  What are some of your most challenging vehicle repairs? 
Do you have any repairs that are unique to the Hyannis 
and Cape Cod area?

A:  I find that evaporative emissions (EVAP) diagnostic 
trouble codes are the most challenging to diagnose and 
repair, mostly because it is difficult to perform a simple, 
accurate diagnosis. As a result, we have to double-
check our work to make sure we have identified the 
correct issue before we attempt to fix it.  On the Cape, 
we see a number of rusty brake lines. This tends to be 
a year around problem more than just a seasonal issue.  

Q:  Do you have many longtime customers and families 
who regularly come back to you for service?

A:  Because I built my business through mostly word of 
mouth, I regularly have repeat customers. I still work 
with the same family who were my first customers 
when I opened my shop 40 years ago.  Operating the 
business in a way that doesn’t rely on seasonal Cape 
Cod tourists has allowed us to have consistent business 
year round.

Q:  What services does 
Hyannis Brake & Auto 
Repair offer?

A:  Hyannis Brake 
& Auto is a general 
automotive repair 
shop. We specialize in 
preventive measures, 
such as oil changes 
and tune-ups, brakes 
and emission repairs. 
Our most popular 
repairs are brake jobs, 

including replacement of both brake lines and pads, 
and emissions repairs. We perform most auto repairs 
except for transmission and bodywork.

Q:  How many owners does your business have? What are 
the roles and responsibilities of each?

A:  We are a father and son run business. I opened the 
business in 1972, and years later my son, Edward 
Ormston, Jr., joined me in operating the shop. On a 
day-to-day basis, we work with customers to explain 
the repair process. We also conduct repair estimates, 
diagnostics, road tests, and inspections.

Q:  How many employees does your business have?

A:  Hyannis Brake & Repair has four employees, including 
my son and myself. Ronald St. Pierre has been with me 
for over 30 years and Tom Swift has been with me for 
12 years. Ronald and Robert are my main repairers. 
Both of them know how to make extensive repairs and 
really do a great job on our customers’ cars. Having 
long-time, loyal employees has really helped stabilize 
my shop’s financial bottom line over the years.

Q:  How did you get your start in the automotive industry? 
What made you want to open your own business?

A:  I ran a Shell Gas station back in the 1960s. While working 
at the gas station, I also did repairs at the station. When 
the gas shortage hit in the early 1970s, I felt the best way 
to earn a living was to open up my own repair shop. 
So in 1972, I opened Hyannis Brake & Auto Repair. I 
started by working with local customers and building 
a positive reputation for my shop, which helped grow 
the business.  Another benefit of owning my own shop 
is that I don’t have to work over the weekends. I haven’t 
worked a single weekend in over 30 years.

Inspection Update Profile
Edward Ormston, Sr., Owner, Hyannis Brake & Auto Repair

★

Pictured are:  Edward Ormston, Sr. (left), 
Owner, and Edward Ormston, Jr. (right).
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Inspection Equipment Updates

 f Inspection Sticker Adhesive Reminders
When used properly, each roll of adhesive will cover at 
least 350 vehicle inspection stickers.  Stations that use up 
all of their adhesive rolls before they print every vehicle 
inspection sticker that they were shipped will be charged 
$30.34 (pre-tax) for each additional roll of adhesive ordered.  
To avoid running out of adhesive, please use the following 
procedure:

1.  Once the Vehicle Inspection Report is printed, remove/tear 
the inspection sticker from the report at the perforation. 
Remove any excessive paper from the perforation edge.

2.  Pull the adhesive out over dispenser and hold edge with 
finger and then position the inspection sticker face down 
as close to the edge as possible.

3.  Apply pressure over the whole sticker and pull further 
out past the cutter blade.

4.  Tear the sticker with adhesive and backing as close to the 
opposite edge of the sticker as possible.

5.  Apply pressure to the front and back of the sticker with 
the backing to ensure effective adhesion of the adhesive 
to the sticker.

6.  Peel the backing away from the sticker and apply the 
sticker to the windshield interior by applying pressure 
completely to the back of the sticker against the inside 
windshield.

 f  Printer Toner Reminders
Workstations purchased before August 2011 were shipped 
with Lexmark E250D printers.  These printers have a low 
toner warning light that comes on when the toner is getting 
low, but will continue printing until there is no toner left.  
Workstations purchased after August 2011 were shipped 
with Okidata E411D printers.  These printers have a low 
toner warning light that comes on when there is not enough 
toner to print with sufficient toner quality (approximately 
150 more sheets of paper).
If your workstation came with an Okidata printer, or your 
station has received a replacement Okidata printer, please 
be aware that these new printers will stop all printing soon 
after the low toner light comes on.  Therefore, you should 
contact the Technical Helpdesk at (877) 834-4677 as soon as 
this light turns on so that you can receive a replacement 
toner cartridge as quickly as possible.

Step 2:  Position Adhesive and Inspection Sticker

SAMPLE

Step 3:  Position Inspection Sticker Past Blade

SAMPLE

Step 4: Sample Inspection Sticker with Adhesive Torn from Dispenser

SAMPLE

Step 5: Press Sticker to Adhere

SAMPLE
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MAC Repair Technician Reminders
(Continued from page 4)

Inspection Procedure Reminders
(Continued from page 2)

3)  Perform an OBD test and complete the diagnostic 
inspection.

4)  If the vehicle communicates with the workstation 
during the diagnostic test, then you have verified 
that the communication repair has been successfully 
completed. If the vehicle still fails to communicate, 
then additional diagnosis and repair are needed.

Each of the 12 MACs located around the Commonwealth 
has a workstation. If you are a Registered Repair Technician 
attempting to verify a communication repair, you are 
welcome to bring the vehicle to the nearest MAC and use 
our workstation for repair verification. The MACs are open 
to repair technicians from 8 AM to 5 PM Monday through 
Friday.  If you need more information, please feel free to 
contact your local MAC by calling the Technical Helpdesk 
at (877) 834-4677.

sure to include that information in each subsequent 
inspection.  Engine model year information can be 
helpful to the inspector in verifying the presence and 
function of some emissions controls as well.

•  If you’re not sure it is a glider, try to verify by checking 
a VIN decoder or asking the driver for a “glove box” 
letter, as noted above.  

•  During the inspection, if the vehicle is not equipped 
with a DPF, answer questions about the DPF as “not 
equipped.”  If unsure, you can select “cannot verify” 
during the inspection.

•  Check to see if any necessary cutpoint adjustments 
have been made.  If the engine year was correctly 
entered but the Hotline was not notified of the need 
for a cutpoint adjustment, have the adjustment made 
before beginning the emissions test.

For example, 2007 and newer heavy-duty diesel vehicles 
are equipped with diesel particulate filters to reduce 
particulate matter.  2010 model year heavy-duty diesel 
vehicles are equipped with either exhaust gas recirculation 
(EGR) technology or selective catalyst reduction (SCR) that 
uses diesel emissions fluid (DEF, or urea) to reduce NOx.  
If the engine from a glider kit pre-dates 2007 or 2010, these 
advanced emissions controls are probably not installed on 
the vehicle.

How can you tell if these controls were installed on a vehicle?  
An easy way to tell is by looking for dashboard lamps 
that report on the condition of the diesel particulate filter 
(DPF) or the level of DEF for the SCR.  If the dashboard 
lamps suggest these parts were factory installed and are 
missing at inspection, it could be a glider or it could be a 
case of tampering.  Remember, a glider has a new body 
and an older powertrain that might pre-date the advanced 
emissions controls.

OK, I think it might be a glider kit – what should I do next?

On first inspection:

•  Important:  Enter the correct engine year in the 
inspection record when prompted for that information.  
The engine year may be a different year from the model 
or chassis year on the registration.

•  If necessary, inspectors can verify that the vehicle is 
a glider by running the VIN through a VIN decoder.   
Several VIN decoders are available on-line that can be 
used to confirm a glider kit.  Also, dealers often provide 
a “glove box” letter identifying the vehicle as a glider 
that can be used for federal DOT compliance issues.  
Inspectors could request this information from the 
driver.  In Massachusetts, a glider kit is identified on 
the title but not on the registration.

•  Contact the Hotline to have the opacity cutpoint adjusted 
to the engine year, if necessary.  If an adjustment is 
necessary, it will be in place for all future inspections.  

•  Note in the Comments section of the Vehicle Inspection 
Report (VIR) that the vehicle is a glider kit, and include 
the engine year.  

•  Remind the owner/driver to keep the signed VIR in 
the vehicle.  The VIR is proof of compliance with 
Commercial Vehicle Inspection requirements, and 
should also help correctly identify the vehicle as a 
glider kit and the correct engine year.  

On subsequent inspections:

•  Consult the VIR from the previous inspection to see if 
the previous inspector correctly identified the vehicle 
by providing model year and engine year information 
and by noting the glider in the comments section.  Be 

Inspectors Assigned to Workstations
The Registry of Motor Vehicles (RMV) would like to 

remind all inspection stations to keep lists of inspectors 
assigned to their workstation(s) current. Whenever  
there is an employee change, please contact the  

RMV at (857) 368-8130 to add or remove inspectors  
from workstation lists.
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For period 04/01/2012 to 06/30/2012

Massachusetts Vehicle Check Program At A Glance

Program at a Glance Count  Failure Rate

Non-Commercial Safety Inspections 1,197,084 5.4%

Commercial Safety Inspections 40,879 5.3%

7D Safety Inspections 664 4.7%

OBD Emissions Inspections 953,868 7.0%

Opacity Emissions Inspections 23,834 2.0%

Emissions Waivers Issued 1

Repair Hardship Extensions Issued 25

Hotline and Training Statistics Count 

Motorist Calls Received 3,206

Inspection Station Calls Received 7,603

Initial Non-Comm. Inspectors Trained 328

Initial Commercial Inspectors Trained 66

Initial 7D Inspectors Trained 15

Initial Motorcycle Inspectors Trained 36

Enforcement Statistics Count 

Violations Issued to Inspectors 56

Violations Issued to Stations 66

Inspector Privileges Revoked 2

Inspector Required to Retrain 5

Inspectors Suspended 25

Stations Suspended 26

Penalties Assessed $47,000

Licensed Stations Count

Class A Stations 1,220

Class B Stations 183

Class C Stations 30

Class D Stations 301

Class E Stations 9

Reg. Emissions Repair Shops 274


