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PROGRAM NEWS
2025 Workstation Equipment Upgrade

Starting in April of 2025, the Massachusetts Vehicle Check (MVC) Opus Team will be visiting your station to upgrade some
of your workstation components. This upgrade will be completed at no charge to your Inspection Station. The equipment
set to be replaced with this contract extension includes the computer, VIR printer, inspector camera, sticker printer, and
inspection bay cameras.

The new cameras will be delivered to your station by Opus staff 1-2 weeks before our visit. You will need to set up the new
cameras before Opus arrives. This will help ensure that the installation of the rest of the equipment goes smoothly for you.

The MVC Team will hold Open Houses at our Shrewsbury and Norwood MAC facilities. These events will give station
owners, managers, and inspectors an opportunity to see a workstation featuring the upgraded equipment and interact with
Opus staff if you have any specific questions or topics you'd like to discuss. You are welcome to stay for the full two hours,
or for as long as your schedule allows.

Open House Schedule:

Date: Tuesday, March 18
Time: 4:00 p.m. to 6:00 p.m.
Location: MAC Shrewsbury, 787A Hartford Turnpike, Shrewsbury, MA

Date: Thursday, March 20

Time: 4:00 p.m. - 6:00 p.m.
Location: MAC Norwood,580 Boston Providence Turnpike, Norwood, MA

MVC Supporting Our Community
The Massachusetts Vehicle Check Program aims to support communities across Massachusetts.

We are proud to recap our recent food donation efforts to a local food bank, which brought together our MVC Team in a
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shared commitment to helping. Thanks to the generosity and support of our donors, we were able to collect and deliver a
significant amount of food items that will provide essential support to communities.

Last November 2024, and in the spirit of Thanksgiving, the MVC Team generously donated a variety of essential
items from a list provided by the Worcester County Food Bank. Additionally, grocery gift cards were included to offer a
convenient way to purchase perishable items as needed.

We extend our heartfelt gratitude to everyone who contributed, and we look forward to continuing our efforts to make a
positive impact.

MAC CORNER

Vehicle Emission Control Information (VECI) labels have been in use for decades and have undergone several format
changes. Since Massachusetts registered vehicles become emission exempt after 15 years, this article will only cover the
latest version, adopted in 2006.

VECI labels are located in a conspicuous location in the engine compartment such as the underside of the hood or on
the radiator support. The label contains information about emission certification, engine family or test group, engine
displacement, OBD, model year, fuel type and catalyst information.

There are two good reasons for understanding the VECI label. First, for repair technicians, to ensure that they are
ordering correct emission control parts such as catalytic converters. Second, for anyone doing used car checks to confirm
the vehicle is emission compliant- not a gray market or victim of emission tampering.

Article continued on to next page
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In this example, you will notice that the vehicle is:

A2014 Nissan vehicle.
Classified under US EPA as a Tier2 Bin5 Light Duty Truck2, with California OBD 2 emissions.
California classifies it as a Low Emissions Vehicle 2-Ultra Low Emissions Vehicle, Light Duty Truck2, with California
OBD emissions.
Fueled by gasoline.
Free of any adjustments , meaning that the engine’s idle speed, ignition timing etc. are all computer controlled and
non-adjustable.
Equipped with next block which is the most important of all as it lists the emission control devices installed on the
vehicle:

> TWC = Three-way catalyst (2 of them)

° HO2S = Heated oxygen sensor

> AFS = Air fuel ratio sensor

> SFI = Sequential fuel injection

Installed with EVAP system to identify information about system that is installed.

In this example, we can see that the vehicle is a:

A2022 Ford
U.S. EPA classifies it as a Tier3 Bin70 Light Duty Truck 4, with California OBD2 emissions
California classifies it as an Ultra Low Emission Vehicle70 Light Duty Truck, with California OBD2 emissions
Fuel type is Gasoline
Installed emissions control devices are:
e DFI=Direct Fuel Injection
> WR-HO2S=Wide Range Heated O2 sensor

> HO2S=Heated Oxygen sensor Article continued on to next page
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o CAC=Charge Air Cooler
e TC=Turbo Charger
e TWC=Three Way Catalyst
« No adjustments are needed, meaning that the engine’s idle speed, ignition timing etc. are all computer controlled and
non-adjustable.
e 3.0L is the engine displacement with the engine group number and under that the Evaporative system information.

Now, for those doing used car checks, here is some information about emissions devices and monitors:

o Ifadevice is listed on the VECI label, the device should have a supported monitor associated with it, viewable on a
scan tool connected to the OBD port.

Some devices such as the CAC and TC may be monitored under Continuous Component Monitor (CCM), others such
as Catalyst and O2 sensors have their own monitor. For example, if a catalyst is listed on the VECI, but you examine
the exhaust system and see no catalyst, you can tell the vehicle has been physically tampered.

If you see no catalyst present on the vehicle, but the scan tool shows a supported Catalyst monitor, the vehicle has
most likely had non- compliant software or other tampering devices installed to keep the Check Engine light off.

o If you come across a label that resembles either of these examples above, but references EOBD (European on board
diagnostics) and has no EVAP specification, that may be a gray market vehicle from Europe, and is not approved
by the EPA for road use in the U.S. In a case like that contact your local dealer with the VIN to verify the vehicle’s
emissions certification and it's intended market.

INSPECTION GUIDANCE

7D Inspection Reminder

The RMV oversees vehicle, equipment, and training regulations and requirements for the school pupil transport (7D)
industry to ensure the safety of students and passengers.

For comprehensive details, refer to:

¢ Guide to School Pupil Transport Vehicles (7D)
e 7D School Pupil Vehicle (540 CMR 21.00)

Over the past few years there have been changes to the 7D inspection. The following highlights a few of the changes:

Seating Capacity may not exceed 10 passengers; in addition to the operator for a total of 11 seats, per the vehicle’s
original manufacturer’s specifications. Seats cannot be removed in an attempt to conform to this regulation. If the seating
capacity exceeds 10 passengers, in addition to the operator, the vehicle shall be rejected.

Company Lettering: All School Pupil Transport Vehicles shall clearly display on each side of the vehicle: the company
name, the city or town and state, and with lettering at least two inches high with a % inch brush stroke with contrasting
color lettering. If the vehicle is not so marked, the vehicle must be rejected.

Fire extinguisher: Must be mounted in a bracket and easily accessible to the operator with a total rating of 2A10BC or
greater. A pressure gauge shall be mounted on the extinguisher so as to be easily read without moving the extinguisher
from its mounted position. A fire extinguisher is no longer required to be located in the driver’'s compartment.

Child Reminder System: All School Transport Vehicles, with a model year of 2018 or newer, shall be equipped with
a child reminder system. The child reminder system must include an audible device located in the rear most seating
compartment that must be disengaged by the driver before leaving the vehicle.

Vehicle GVWR: The School Pupil Transport Vehicles must be a passenger vehicle, with a Gross Vehicle Weight Rating
(GVWR) of 10,000 pounds or less. If it is not, the vehicle shall be rejected.

2024 MA Vehicle Check Program Station & Inspector Violation Statistics

Massachusetts Licensed Inspectors performed over 5 million vehicle inspections in 2024. The maijority of these
inspections are thorough, and you do a great job. During the last IMPAC meeting, the Industry asked us to provide
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https://www.mass.gov/doc/school-pupil-transport-7d-manual/download
https://www.mass.gov/doc/540-cmr-21-semiannual-safety-inspection-of-school-pupil-transport-vehicles/download

the violation statistics for 2024 as a guide to you for requirements that may be overlooked during an inspection. This
information will allow you to be even more successful in 2025.

2024 Top 10 Violations Issued to Stations & Inspectors

1. Issuing a certificate of inspection without performing a complete inspection

2. Failure to comply with any of the vehicle inspection Rules and Regulations

3. Failure to affix Certificate of Inspection or Rejection to the Motor Vehicle

4. Falsification or Alteration of recorded data pertaining to inspection

5. Engaging in Fraudulent Practices or conduct during the inspection of motor vehicles
6. Failure to maintain adequate security of Inspection Stickers

7. Unauthorized Person Performing Inspections

8. Failure to perform complete Inspection in designated Bay

9. Failure to have on hand required equipment in proper working condition

10. Failure to maintain required records

Station Violations - Total 215
Station privileges revoked 2
Station privileges suspended 146
Warnings issued to Stations 57
Stations found not responsible 7
Violations filed with no action taken 3
Inspector Violations - Total 197
Inspector privileges revoked 12
Inspector privileges suspended 116
Inspectors suspended w/retraining 17
Warnings issued to inspectors 44
Inspectors found not responsible 7
Violations filed with no action taken 1

Top 5 Covert Audit Failures

The MA Vehicle Check Program Auditors watch thousands of inspection videos every year to perform audits, do data
analysis and for research. Each of the inspection videos is watched multiple times and by more than one person to ensure
we are thorough in performing our audits and fair to the Inspectors in our assessments.

Our goal is not to punish the inspectors, but rather it is to improve the Program and educate the Inspectors. These are the
“Top 5” items that cause us to fail an audit.

Directionals — Inspector checks only the Hazard lights and does not check the Directionals. You are required to check
both.

Hazard Lights —Inspector checks only the Directional lights and does not check the Hazards. You are required to
check both.

Tires — Rear In many cases the front tires are inspected but the rear tires are skipped over. We need to see you look
at the rear tires and run your hand over the tread.

Safety Belts — Rear - Reminder that the seat belt inspection requires a visual inspection of all safety belts and
functionally latch all the belts in the vehicle as supplied by the manufacturer.

Wipers/Cleaners — Windshield wipers/cleaners must be inspected in the bay with all other items. Sometimes we can
see that the windshield is wet with the marks from the wipers when the vehicle is pulled into the inspection bay. Often
times we don’t see the evidence of it being checked nor do we see it done in the bay.

Article continued on to next page
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Does the trailer need to be inspected? Here’s some guidance to help you.
A trailer needs to undergo a commercial inspection when the:

e Trailer is used to make money,
o Trailer has a manufacturer’s gross vehicle weight rating (GVWR) over 3,000 pounds, or
e Gross combination vehicle weight rating (GCVWR) of van/truck and trailer over 10,000 pounds.

A poster providing trailer guidance is available on https://www.mavehiclecheck.com/. The Trailer Commercial Safety
Inspection Poster can be found under the “Downloads And Forms” section under the “Stations and Inspectors” tab.
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STATION & INSPECTOR REMINDERS
STATION REMINDERS

Return Workstation Components

As a reminder, in the Station Participation Agreement (SPA) you agreed to return the old part promptly after receiving the
replacement component. You will find instructions and a return shipment label inside the box.

Once determined that you have an inoperative component, and not due to neglect or abuse, Opus will arrange for delivery
of a replacement component at no cost to the facility.

Facility’s failure to return inoperative components as outlined in your SPA agreement hinders the Program from providing
prompt parts exchange with every facility and may result in you being invoiced for the component.

We do make a courtesy call to check on the status of the return. We recommend that all stations get a receipt from UPS
when they make the return.

The station has 5 days to return the non-working component to avoid being charged for not returning the component.

INSPECTOR REMINDERS

Motorcycle Training

Motorcycle season is around the corner. This is a reminder to submit your applications for new inspectors so that we can
assign them to a training class. The application is available on our website.

Article continued on to next page
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https://www.mavehiclecheck.com
https://static1.squarespace.com/static/59970b344c0dbfc24e10d9a5/t/59d0527d37c5819421e8cec5/1506824832529/safety-poster-5-16-14+-10.1.2017.pdf
https://static1.squarespace.com/static/59970b344c0dbfc24e10d9a5/t/59d0527d37c5819421e8cec5/1506824832529/safety-poster-5-16-14+-10.1.2017.pdf
https://www.mavehiclecheck.com/stations-become-a-certified-inspector

Steps to becoming an Inspector

The MVC Program offers Inspector training every month at many of our MAC locations. The training type and locations for
the current month is determined by applications we received from the previous month.

The sooner we receive your application, the better we can assist you and ensure we offer the appropriate trainings for the
following month.

The RMV provides inspector licenses to applicants who have:

Completed certification training,

Applied for the Inspector License,

Paid all applicable fees, and

Holds a Driver’s License for type of vehicle you will be inspecting.

Steps to Becoming an Inspector:

1. Submit an Inspector License Application to the RMV.
. You can complete the application online at the Online RMV Service Center
3. Submit Training Application to Opus
Application is available on our Program website:
Stations & Inspector Tab >> Stations and Inspectors Resources >> Inspector Training Application

Reminder: We have resumed providing Inspector training in our MAC site located on Route 1 in Norwood.

Repair Technician News

The MVC Program will be offering the 28-hour OBD training again this spring, this May. The training prepares technicians
to diagnose and repair OBD-equipped vehicles. It is a 28-hour course, consisting of 20 hours of classroom lecture and 8
hours of hands-on training and examination. For more information or to apply for enroliment in an OBD Diagnostics and
Repair Training course, visit our program website.

This Program is comprehensive and will cover essential skills such as OBD diagnostics, engine diagnostics, electrical
repairs, and more, using the latest tools and technology. Whether you’re a beginner or have some experience, this training
will provide the knowledge needed to excel in the automotive repair industry.

IMPAC MEETING

Inspection and Maintenance Program Advisory Council (IMPAC)

IMPAC meets quarterly to provide you, the industry representatives an opportunity to learn about and discuss issues that
are germane and of consequence to their businesses and operations, including program and policy changes, training
programs and advances in technology.

DATE: Tuesday, April 15, 2025

TIME: 12:30 p.m. to 2:00 p.m.

LOCATION: Mass Highway District 3, 499 Plantation Street, Worcester

Join Zoom Meeting
https://us02web.zoom.us/j/81767297932?pwd=11XlyQkkzrbcWy0OHHxoplaQ3gBx8Ea. 1
Meeting ID: 853 7807 7816

Passcode: 284018

One tap mobile

+13017158592,,85378077816#,,,,*284018#
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https://atlas-myrmv.massdot.state.ma.us/myrmv/_/#2
https://static1.squarespace.com/static/59970b344c0dbfc24e10d9a5/t/66730ef8c8fa10164037bdb8/1718816505134/Inspector_Training_Application_DT612024.pdf
https://static1.squarespace.com/static/59970b344c0dbfc24e10d9a5/t/67aa72163f4c54613a184697/1739223574912/Repair-Industry_28_OBD-Diagnostics-and-Repair-Training_Spring_2025v1.pdf
https://us02web.zoom.us/j/81767297932?pwd=1IXIyQkkzrbcWy0HHxoplaQ3qBx8Ea.1

PROGRAM STATISTICS

MASSACHUSETTS VEHICLE CHECK PROGRAM AT A GLANCE
October through December 31, 2024

Enforcement Statistics Count
Violations Issued to Inspectors 47
Violations Issued to Stations 51

Inspector Privileges Revoked 4
Inspectors Required to Retrain 0
Inspectors Suspended 32

Stations Suspended 38

Motorist Calls Received 1,495
Inspection Station Calls Received 8,440

Initial Non-Commercial Inspectors Trained 334

Initial Commercial Inspectors Trained 51

Initial 7D Inspectors Trained 9

Initial Motorcycle Inspectors Trained 10

Class A Stations 1,176

Class B Stations 230

Class C Stations 15

Class D Stations 285

Class E Stations 7

Class F Stations 48
Emissions Waivers Issued 9

Repair Hardships Issued 10
Inspections/Tests (Initial) Count Failure Rate
Non-Commercial Safety Inspections 1,088,303 7.18%
Commercial Safety Inspections 34,347 7.87%
7D Safety Inspections 7,059 3.77%
TNC Inspections 23,838 1.25%
OBD Emissions Tests 925,199 7.23%
Opacity Emissions Tests 12,113 6.91%
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